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Executive Summary

Accessibility standards have been in place for many years in Canada with a goal of creating
equitable, barrier-free access to communities, workplaces, and services for people with
disabilities. Nationally, some provinces and cities have adopted or adapted national standards,
or have implemented their own standards. Provincially, Ontario was one of the first jurisdictions
in the world to enact legislation (in 2005, the Accessibility for Ontarians with Disabilities Act
(AODA)) that set specific enforceable goals for accessibility. Manitoba (2013) and Nova Scotia
(2017) followed suit. Very recently, the Accessible Canada Act (ACA) passed through legislation,
with the goal of creating communities, workplaces, and services that enable all persons, including
persons with disabilities, to participate fully in society without barriers. These various legislations
have resulted in many cities and provinces adopting accessibility standards, which vary from
province to province and city to city. Given the growing range of standards and frameworks
currently employed across Canada, there is a need to evaluate where gaps in accessibility
standards currently exist and identify priority areas that should be addressed.

The focus of this report was to develop a “Roadmap for Accessibility Standards” by identifying
priority areas where improved or new accessibility standards are needed. This larger goal was
accomplishedusingamultifaceted approach. Thisreport presentstheresults of (1) anenvironmental
scan that identified the voluntary and mandatory accessibility legislation, standards, or guidelines
currently employed across Canada, (2) a literature review that summarized current barriers to
accessibility that Canadians are facing, and (3) an opportunity analysis that determined key
priority areas for future standards development.

Based on the research findings, three key opportunities for future standards development were
identified, which related to:

= Emergency services and response;
* Recreational and green spaces; and,

= Wayfinding and navigation systems.

The opportunity analysis presented in this report (see Section 3.0) provides an important step
towards consolidating current standards employed across Canada and mapping these standards
to barriers that Canadians are facing. In cases where current standards may offer solutions to
identified barriers, future work should focus on determining whether these standards adequately
meet the needs of the user, and if not, updates should be made to remove barriers and increase
inclusivity. The identified opportunities (see Section 3.4), however, represent areas where new
standards development has the potential to make a significant contribution to the removal of
current barriers or the prevention of future barriers.
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LIST OF ABBREVIATIONS AND SYMBOLS

AB - Alberta
ACA - Accessible Canada Act

AODA - Accessibility for Ontarians with
Disabilities Act, 2005

ATPDR - Accessible Transportation for
Persons with Disabilities Regulations

BC - British Columbia

CRTC - Canadian Radio-Television and
Telecommunications Commission

CAN - Designation for a National Standard
of Canada

CSA - Canadian Standards Association
(also known as CSA Group)

CTA - Canadian Transportation Agency

IASR - Integrated Accessibility Standards
Regulation (also known as Ontario
Regulation 191/11)

IP - Internet Protocol
ISP - Internet service provider

KITE-UHN - The KITE Research Institute,
Toronto Rehabilitation Institute-University
Health Network

{spgﬁéupw ‘ csagroup.org

MB - Manitoba

NB - New Brunswick

NC - Northern Community

NBCC - National Building Code of Canada
NL - Newfoundland and Labrador
NS - Nova Scotia

NT - Northwest Territories

NU - Nunavut

ON - Ontario

PEI - Prince Edward Island

QC - Québec

SK - Saskatchewan

TTY - Teletypewriter

W3C - World Wide Web Consortium

WCAG - Web Content Accessibility
Guidelines (developed by W3C)

YT - Yukon Territories



1.0 Introduction

1.1 The Current Accessibility
Landscape in Canada

Accessibility refers to the design and
construction of environments, services, and
products such that individuals experiencing
disability can engage with them without
experiencing barriers, enabling full
participation in society [1]. According to the
most recent Canadian Survey on Disability,
an estimated 1in 5 Canadians over the

age of 15 years have at least one disability
that limits their activities of daily living [2].
The prevalence of disability increases with
age, with the proportion reaching 32%

of persons aged 65 to 74 years and up to
47.4% for Canadians over the age of 75
years [2]. The proportion of older adults in
Canada is growing, with recent projections
estimating that between 21.4% and 29.5% of
the population will be 65 years old or older
by 2068 [3]. As the number of individuals
in this age cohort increases, the number of
individuals that will be living with a disability
is expected to increase.
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“According to the most recent Canadian
Survey on Disability, an estimated 1in 5
Canadians over the age of 15 years have
at least one disability that limits their
activities of daily living.”

Improvements to accessibility come about
through the enactment of new legislation;
the development of new, and changes to
existing standards and policies; and advocacy
and initiatives led by individuals with lived
experiences, community organizations,

and government. Over the past two
decades, several significant milestones in
accessibility policy and legislation have
taken place. In 2005, the Accessibility for
Ontarians with Disabilities Act (AODA) was
the first provincial/territorial legislation on
accessibility, leading to the development
of the Integrated Accessibility Standards
Regulations (IASR) in 2011 [4, 5]. Following
this, other provinces enacted accessibility
legislation, with Manitoba in 2013 and Nova
Scotia in 2017 [6, 7]. In 2010, Canada also
became a signatory of the United Nations
Convention for Rights of Persons with
Disabilities [8]. The most recent landmark
has been the creation of Canadian federal
legislation on accessibility, the Accessible
Canada Act (ACA), which received

Royal Assent in 2019 [9]. In addition to
these developments at the national and
provincial/territorial levels, many cities and



communities across Canada have created and
implemented bylaws, policies, and guidelines
to address the barriers to accessibility that
Canadians face in their daily lives. The
advancements in policy and standards
translate to provisions that affect key aspects
of daily life for people with disabilities,

which include domains such as customer
service and program delivery, employment,
transportation, physical environment, and
information and communication.

The development of various accessibility-
related regulatory frameworks and standards
across Canada is vital for ensuring full
participation and inclusion of Canadians with
disabilities. However, there is a risk that gaps
may still exist given the potential variability

in advancements across the country, among
provinces and territories, and among
municipalities. Because of this variability

and considering the existing and projected
increase in the number of individuals who live
with or will have a disability, it is necessary

to assess the current accessibility landscape.
This will help to identify where gaps in current
standards exist and to determine whether
improved and/or new accessibility standards
are needed to meet the needs of Canadians
with disabilities.

1.2 Project Objectives and
Approach

The objective of this project was to identify
the barriers to accessibility that Canadians
experience, compare whether and how these
barriers are addressed in existing standards,
and inform future standards development
efforts. This larger goal was accomplished
using a multifaceted approach. First, the
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voluntary and mandatory accessibility
legislation, standards, or guidelines currently
employed across Canada were identified
through an environmental scan. Current
barriers to accessibility faced by Canadians
were then summarized using a rapid literature
review process. These barriers were mapped
to the findings from the environmental scan
to determine whether solutions are offered by
the current accessibility standards or where
opportunities for future standard development
exist.

2.0 Environmental Scan
of Current Accessibility
Legislation, Standards,
and Guidelines Employed
across Canada

2.1 Overview

There are an increasing number of
accessibility standards and guidelines being
employed across Canada as federal-level and
provincial-specific legislation is enacted. To
provide a current and up-to-date resource
given the many available documents, an
environmental scan of the existing national,
provincial, and municipal-level standards and
guidelines was carried out.

To conduct the environmental scan,
accessibility legislation, standards, and
guidelines currently employed across Canada
were identified through a grey literature
search using previously defined methods

[10, 11,12, 13]. A grey literature search allowed
for the data to be systematically extracted
from non-academic sources, including the
following:
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* Relevant government (e.g., LEGISinfo),
policy, legal (e.g., Canadian Legal
Information Institute (CanLlIl)), and
disability policy and research organization
websites (e.g., Canadian Disability Policy
Alliance);

= Documents cited in published reports on
accessibility and disability; and,

* Organizations overseeing relevant priority
areas of accessibility (such as the agencies
overseeing various modes of transportation
(e.g., Canadian Transportation Agency
(CTA); public transit operators; excluding
national or local airlines or airports), or
telecommunications and broadcasting
(e.g., Canadian Radio-Television and
Telecommunications Commission (CRTC)).

Searches using Google Search Engine
included permutations of search terms within
the following categories:

» Topic: “accessibility” and “accessible”;

= Document type: “standard’, “guide’,

“regulation’; “ code’; or "guideline”;

nu

policy’,

= Priority area (as defined below in Section
2.2); and

= Jurisdiction: “national” and “Canada’, name
of province/territory, name of municipality/
community.

|Il

All searches were conducted in English, in
the fall of 2019. Additional French-language
searches were performed for Québec-related
documents. Publicly available legislative
documents, regulations, standards, and
guidelines found through the grey literature

search were summarized according to

those available at the (1) national level, (2)
provincial/territorial level, and (3) municipal/
community level. Considering the latter, only
the top five most populous municipalities/
communities (or those with a population
greater than 50,000) in each province/
territory were considered in the environmental
scan [14]. However, to ensure representation
of communities within Northern Canada,

the top three most populous Northern
communities' (NC) in each province/territory
were also separately identified and included
[14, 15]. There were 101 municipalities and
communities included in this scan. The
number of municipalities/communities
included for each geographical region were as
follows: 13 in Atlantic Canada, 15 in Québec,
29 in Ontario, 20 in the Prairie provinces, 12 in
British Columbia, and 12 in the Territories.

Once a document was deemed relevant to
include in the environmental scan, it was
further categorized according to a “priority
area” of accessibility as briefly defined here:

I. Built Environment: Ensures the physical
environment allows persons with disabilities
to move freely around building and public
spaces (indoor and outdoor) [5, 16].

Il. Customer Service, Program Delivery,
and Procurement of Goods, Services,
and Facilities: Ensures that persons with

disabilities can use goods, services, and
facilities, while receiving services that are
accessible to all [5].

"The Northern communities were defined within the region of Canada that is “north of approximately 50 degrees
latitude” [15]. This region encompasses all three territories and the northern regions of all provinces (with the

exception of PEIl, NS, and NB).
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lll. Employment: Ensures that organizations
and companies create accessible
employment opportunities and
workplaces so that all members, including
persons with disabilities, can participate
[5,17].

IV. Information and Communications
Standards and Technology: Ensures that
the sharing and exchange of information
in any format is accessible [5].

V. Transportation: Ensures that there are
barrier-free transportation networks,
including all modes of transportation (air,
rail, ferry, and bus) [5, 18].

Documents that contained content that fell
outside of the definition of the priority areas
listed above were categorized as “"Other".
Documents pertaining to human rights or
financial support were not included in the
final sample as these topics fall outside

of the scope of accessibility standards.
Canadian policies on disability rights and
financial support have been reviewed

in a comprehensive report published by

the Canadian Disability Policy Alliance in
December of 2017 [19]. Finally, if a document
was found to apply to more than one priority
area, the organization/department that
published or was overseeing that standard
was used to categorize the document in

a priority area. For example, if bathroom
facility guidelines on trains were found in a
transportation guideline, this document would
be categorized under the transportation
priority area rather than built environment.

In total, 273 unique documents were
identified, which could apply to more than one
priority area. A complete list of all documents
for each priority area of accessibility can be
found in Appendixes A to F. Detailed findings
from the environmental scan are summarized
in Section 2.2.2

2.2 Environmental Scan: Findings

To date, accessibility legislation is present at
the federal level in the form of the ACA and
in the provinces of Ontario, Manitoba, and
Nova Scotia [4, 7, 18]. The proposed British
Columbia Accessibility Act is currently being
reviewed, with the first reading having been
completed in 2019 [20]. As illustrated in
Figure 1, the priority areas of accessibility
for which standards have been or will be
developed are similar among the three
provinces and between levels of government.

Findings from the environmental scan are
summarized according to the priority area

of accessibility. The subsection for each
priority area provides a high-level summary
of the general contents covered within

the available documents at the national

and provincial/territorial levels. Due to the
variability and specificity of the documents
at the municipal level of government,
contents of these documents were only
considered in the context of opportunities
(see Section 3.0). For comprehensiveness
of the environmental scan, however, the
municipal-level documents are included in the
Appendixes and categorized by priority area.

2 The absence of documents for a given jurisdiction does not necessarily mean that no accessibility measures or
standards have been implemented in that jurisdiction; it indicates that no documents were identified within the

limitations of our search strategy.
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Figure 1: This map of Canada illustrates which provinces and territories currently have or are
developing accessibility legislation. The priority areas in which standards have or will be
developed at the federal level and in provinces (which have enacted accessibility legislation)
are listed. A single asterisk (*) is used to denote standards that are currently in development
and two asterisks (**) denote areas in which standards will be developed in the near future.

k\ In Development Canada:
1. Built Environment**
. Enacted 2. Service Design

L and Delivery**
No Legislation
3. Procurement**
4. Employment**

5. Information and
Communication
Technology**

6. Communication**
7. Transportation**

\

4

-

Manitoba:
1. Built Environment* Nova Scotia:
2. Customer Service Ontario: 1. Built Environment*
3. Employment 1. Design of Public Spaces 2. Customer Service**
4. Information and 2. Customer Service 3. Employment**
Communication* 3. Employment 4, Information and
5. Transportation* 4. Information and Communication**
Communication 5. Transportation**
5. Transportation 6. Education*

6. Education*
7. Health Care*
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It should be noted that only publicly available
documents (including accessibility legislation,
standards, or guidelines) were included in
this scan. This may underrepresent initiatives
undertaken by certain municipalities or
regions as documents identified may not have
met inclusion criteria or were not publicly
available. Furthermore, it was not possible

to verify and determine the extent to which
accessibility provisions outlined in these
documents have been adopted, as some
guidelines are voluntary and it is up to the
organization to adopt it and to determine the
extent of the adoption.

A summary of the findings from the
environmental scan for each priority area are
provided in Sections 2.2.1to0 2.2.5.

2.2.1 The Built Environment

A total of 89 documents - the second greatest
number among the priority areas - were
identified for the built environment (for a
complete list of documents, see Appendix A).

2.2.1.1 The Built Environment: National-
Level Documents

At the federal level, standards related to

the Built Environment reference the CSA
Accessible Design for the Built Environment
standard (CAN/CSA B651-18), which is a
National Standard of Canada (CAN)3and is
referenced by the National Building Code of
Canada (NBCC) [16, 21]. The NBCC is a model

code such that individual provinces and
territories can adopt the NBCC in its entirety
or adopt and adapt selected provisions
within the NBCC. Accessibility provisions

in the NBCC 2015 and CAN/CSA B651-18
include the requirements for the design and
construction of the following [16, 21]:

= Barrier-free access to buildings;
» Building entrances and exits;

= Circulation/routes within and outside of
buildings;

= Barrier-free facilities for drinking, toileting,
and bathing;

* Wayfinding and signage; and,

* Interior and exterior building elements such
as doors, counters, ramps, stairs, handrails.

Additional provisions unique to CAN/CSA
B651-18 include [16]:

* Qutdoor pedestrian infrastructure;

= More extensive provisions for emergencies
and evacuations;

* Transportation infrastructure (e.g., transit
stops, transit shelter);

= Aspects of recreation spaces; and

= Customer service features (e.g., ticketing,
information kiosks) and communication
technologies (e.g., telephone booths).

In addition to the NBCC, the Government of
Canada also has an accessibility standard
that applies to federal real property [22].

3 A National Standard of Canada “must: be developed by consensus of a balanced committee of stakeholders,
undergo public scrutiny, be published in both official languages, be consistent with or incorporate existing

international and pertinent foreign standards” [201].
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2.2.1.2 The Built Environment: Provincial
and Territorial-Level Documents

Provincial and territorial building codes list
the minimum built environment requirements
that public and private infrastructure must
meet within a given jurisdiction. Four
provinces (Alberta, British Columbia, Ontario,
and Québec) publish their own building codes
[23, 24, 25, 26]. Specific accessibility-related
provisions within these individual codes that
differ from NBCC 2015 include:

» Additional multi-modal provisions (e.g.,
tactile signage in addition to visual
signage);

= Security systems with audible and visual
components [23];

= Provision of designated parking stalls for
use by individuals with physical disabilities
[23, 25]; and,

= Accessibility provisions for sleeping rooms
and bed spaces [24].

‘ csagroup.org
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“Provincial and territorial building
codes list the minimum built
environment requirements that public
and private infrastructure must meet
within a given jurisdiction.”

Several unique features (beyond requirements
for buildings) of the Integrated Accessibility
Standards Regulations' (IASR) Design of
Public Spaces Standard include accessibility
provisions related to recreational spaces,
outdoor public eating areas, and play areas.
All other provinces/territories adopt or adapt
the NBCC and accessibility provisions within
in its entirety or with amendments [27]. While
the province of Saskatchewan has adopted
NBCC 2015 and does publish its own building
code, the provincial government has also
developed a guide on barrier-free design [28].
Other provincial government organizations,
such as BC Housing, which manages
subsidized housing in British Columbia, also
have their own design guidelines [29].

At the municipal level, provisions may also

go beyond the minimum requirements

in the provincial/territorial building code.
Across the 101 municipalities included in this
environmental scan, 68 documents pertaining
to the built environment were found.
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2.2.2 Customer Service, Program
Delivery, and Procurement of Goods,
Services, and Facilities

Thirty-six documents were found in the area
of customer service, program delivery, and
procurement of goods, services, and facilities
(see Appendix B).

2.2.2.1 Customer Service, Program
Delivery, and Procurement of Goods,
Services, and Facilities: National-Level
Documents

At the present time, the B480-02 Customer
Service Standard for People with Disabilities,
developed by CSA Group with support

from the Government of Ontario, is the only
national accessibility standard for customer
service [30]. The CSA B480-02 standard
includes accessibility requirements to do with
management and leadership, provision of
resources, service planning and delivery, and
responsibilities of staff and associates [30].

2.2.2.2 Customer Service, Program
Delivery, and Procurement of Goods,
Services, and Facilities: Provincial and
Territorial-Level Documents

At the provincial level, only the governments
of Manitoba and Ontario have developed
standards in the area of customer service
and program delivery [5, 31, 32]. Standards

in this priority area typically apply to any
organization that provides goods, services, or
facilities [5]. Provisions that are common to
these two standards include the following:

= Ensuring that service animals, such as
guide dogs, and support persons are
permitted to accompany persons with
disabilities into a given space;

GES
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= Training for service providers and staff
on how to interact with persons with
disabilities (including information about
assistive devices) and/or how to provide
accommodation or assist an individual
with disabilities (e.g., bus driver assisting
an individual using a wheelchair when
boarding the bus); and,

= Availability of information in accessible
formats [5, 31].

Several provisions unique to the standard
on customer service and program delivery
in Manitoba include accessible built
environment; compliance of organization

to the accessibility policies and practices;
and accessibility of public events held by an
organization [31].

Additional provincial standards or guidelines
in the area of customer service and program
delivery include a guide for accessibility and
adaptation of government services in Québec
[33]. This document includes provisions

that are specific to the built environment of
government buildings and to communications
and training of staff that work in government
services.

Documents related to customer service,
program delivery, and procurement of
goods and services were not identified
for the municipalities in Atlantic Canada
or in Québec. However, documents in
this topic area were located for most
included municipalities within Ontario
(i.e. a total of 25 documents found across
29 municipalities included within Ontario
specifically), which was anticipated given
that Ontario municipalities must adhere to

16



the requirements in the Customer Service
Standard within IASR. Documents related to
accessible customer service were identified
for three municipalities across the Prairie
provinces and British Columbia.

2.2.3 Employment

Twenty-six documents were identified in the
area of employment (see Appendix C).

2.2.3.1 Employment: National-Level
Documents

At the federal level, the Government of
Canada's Policy on the Duty to Accommodate
Persons with Disabilities in the Federal Public
Service has in place accessibility standards
related to employment in the federal public
service [34]. This policy includes the following
accessibility requirements:

* The interview and selection process of
job candidates and new employees with
disabilities;

= The roles and actions of the Treasury Board
Secretariat and deputy heads; and,

= The roles of employees in communicating
disability-related needs with the
employer and in development of plans for
accommodation [34].

Since this environmental scan was completed,
CSA Group has also published the CSA
Z1011-2020 Work Disability Management
System, which provides best practices for
organizations [35].

2.2.3.2 Employment: Provincial- and
Territorial-Level Documents

At a provincial level, provisions in accessibility
regulations exist at all stages of employment,
including:

* During the recruitment process (e.g.,
informing job applicants that reasonable
accommodations are available during the
interview process);

* Once an individual has been hired (e.g.,
accommodations to training procedures;
informing employees of support available);

= Collection of individualized workplace
emergency response information;

* Return-to-work policies for individuals who
are absent from work for disability-related
reasons; and,

* Provisions for career development/
advancement [5, 17].

With the exception of Manitoba and Ontario?,
no other provincial standards identified for
the priority area of employment were found
to apply to both private and public sector
organizations. For instance, the Government
of Québec has an act dedicated to equal
employment of individuals with disabilities

in public service [36]. At the municipal

level, employment-related documents were
found for most municipalities across Ontario
(20 documents across 29 municipalities
included within Ontario), while one document
pertaining to employment equity specifically
was found for British Columbia. Employment-
related documents were not identified for any
other municipalities during the online search.

4 The accessibility standard for employment in Ontario as a part of IASR.

‘ csagroup.org
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2.2.4 Information and
Communications Standards
and Technology

Ninety-seven documents - the greatest
number of documents - were identified in
the area of information and communication
standards and technology. This area includes
accessibility of information exchanged in any
format (e.g., written, audio, visual, digital) and
in any medium (i.e., in-person, print, digital,
using technology) [5, 37]. Documents in this
area encompass a broad spectrum of topics,
including:
* Telecommunications (e.g., wireless mobility,
the Internet) [38, 39, 40, 41, 42, 43];

* Broadcasting (i.e, television and radio) [38,
39, 44, 45, 46, 47, 48, 49, 50, 51, 52];

= Accessibility of online platforms (e.g.,
websites, mobile apps ) [53, 54, 55, 56, 57,
58, 59, 60, 61, 62, 63, 64, 65, 66, 67]; and,

= Digital and print documents [5, 59, 68, 69,
70].

2.2.4.1 Information and Communications
Standards and Technology: National-
Level Documents

At the national level, the CRTC develops

and oversees the implementation of
regulatory policies to do with accessibility

for broadcasting and television service
providers, internet service providers (ISP) and
telecommunications service providers [38,
39,40, 41,42, 43, 44, 45, 46, 47, 48, 49, 50, 51,
52, 71, 72]. Accessibility provisions in these
policies include, but are not limited to, the
following:
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= Accommodations in the form of trial
periods with products [40, 50];

= Provision of text-based services [38, 39, 41,
72];

* Provision of documents or information in
sign language or plain language [38, 39,
45, 46, 47];

= Provision of Internet Protocol/
Teletypewriter (IP/TTY) Relay Service [38,
39,41, 71;

= Implementation of a customer service and
complaint system for ISP, telecom, and
broadcasting [48, 50]; and,

= Provision of closed captioning and
described video for Canadian English and
French television programming services
[38, 39, 44, 45, 46, 47, 48, 49, 50, 51, 52].

When considering web accessibility, the

most commonly used guidelines are the

Web Content Accessibility Guidelines
(WCAQG) developed by the World Wide Web
Consortium (W3C). The WCAG includes
recommendations on a variety of elements,
including alt text, captioning, sign language,
site navigation, and text size [56, 57]. The
WCAG guidelines can also be applied to web
content and applications on mobile devices
(i.e., smart phones) [73]. The most recent
version of WCAG, version 2.1, was published
in 2018 [57]. The Treasury Board Secretariat
of Canada also has standards related to web
accessibility, usability of government websites
available to the public, and standards about
the formatting and layout for any emails sent
from Government of Canada email addresses
[563, 54, 55, 74]. Several accessibility provisions
in these standards follow WCAG 2.0.

18



2.2.4.2 Information and Communications
Standards and Technology: Provincial
and Territorial-Level Documents

At the provincial and territorial levels,

most provinces and territories (Manitoba,
Northwest Territories, Newfoundland and
Labrador, Ontario, Prince Edward Island,
Québec, and Saskatchewan) have web
accessibility policies that follow either WCAG
2.0 or WCAG 2.1[58, 59, 60, 61, 62, 63, 64,
65, 75]. For instance, in Ontario, by 2021,
content on the Internet and intranet will be
required to adhere to WCAG 2.0 Level AA
guidelines [5]. Other provinces have created
web accessibility policies applicable only

to government web pages (the Northwest
Territories, Saskatchewan, and Prince Edward
Island) [58, 61, 62]. Similar to the documents
at the provincial level, municipalities that

cite web accessibility recommendations will
reference a version of the WCAG.

While the vast majority of documents found
within the information communication and
technology priority area pertain to web
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“Only a handful of government
documents [in the Information
and Communications priority area]
reference or incorporate standards
and best practices beyond web
accessibility.”

accessibility, only a handful of government
documents reference or incorporate
standards and best practices beyond web
accessibility. For instance, provincial/
territorial documents in Ontario, Québec,
and Newfoundland and Labrador reference
best practices on how to create accessible
documents and applications, including
those developed by software companies
(e.g., for Microsoft Office Suite, for Adobe
Creative Suite), by Canadian initiatives

like the Ontario College of Art and Design
(OCAD) University's Accessible Digital
Office Document Project, and organizations
such as the Canadian National Institute for
the Blind (CNIB) Foundation's Clear Print
Accessibility Guidelines [59, 68, 70, 76, 77].
Other types of standards include Ontario's
IASR and Newfoundland and Labrador's
Accessible Communications Policy, which
include provisions such as alternative formats
of documentation and captioning; Québec
has provincial standards outlining the scope
and conditions of conformity for adaptive
communication measures that government
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departments and organizations outside the
government must take to achieve accessibility
[5, 59, 63, 64, 65, 66, 69].

2.2.5 Transportation

Seventy documents related to transportation
were identified, making it the priority area
with the third greatest number of documents
found within the environmental scan.
Documents in this area encompass not only
customer service and service delivery related
to transportation but also the design of
transportation vehicles and transit/passenger
terminals. See Appendix E for a full list of
transportation-related documents.

2.2.5.1 Transportation: National-Level
Documents

Nationally, documents published by the
Canadian Transportation Agency (CTA) and
Transport Canada relate to federally-regulated
transportation [78, 79]. The CTA has adopted
the CAN/CSA-B651.2-07 Accessible Design
for Self-Service Interactive Devices for all
federally-regulated transportation providers
[78, 80]. Two CSA standards, the Accessible
Design for the Built Environment and the
Elevator Requirements for Persons with
Disabilities in Jurisdictions Enforcing NBCC
have also been adopted by the CTA for use
in passenger terminals [16, 78, 81]. Finally,
CSA Group has published three standards
on accessibility and transportation. The

first is CSA D409-16 Motor Vehicles for the
Transportation of Persons with Physical

Disabilities standard, which provides
technical specifications on the design

and construction of motor vehicles and lift
systems and ramps that persons with physical
disabilities use for boarding and alighting
[82]. This standard also specifies how to
safely secure mobility aids, such as wheeled
mobility devices, in the vehicle. Note that this
standard does not apply to passenger cars,
transit buses, or over-the-road buses (i.e.,
motorcoaches) [82]. The second and third
standards address transit buses and over-
the-road bus transportation: CSA D435-16
Accessible Transit Buses and CSA D436-

16 Accessible Over-the-Road Buses [83,

84]. The Accessible Transit Buses standard
specifies the design and construction of
elements of the body of the bus (e.g., steps,
entrance, emergency exit), and mobility aid
space requirements (e.g., design of folding
seats, securement of mobility aids, vehicle
lifts, and service ramps) [83]. While the D435-
16 standard applies to cross-city buses, the
D436-16 standard applies to over-the-road
buses, commonly known as motorcoaches,
that (can) travel on highways to transport
seated passengers [84].

Recently, the Accessible Transportation for
Persons with Disabilities Regulations (ATPDR)
were created and most provisions came into
force on June 25, 2020 [85]. Some remaining
provisions will be implemented in early 2021,
while others will be gradually implemented
over the next two years [86]. ATPDR
consolidates and replaces older accessibility
standards® as part of the CTA's Regulatory

% Given that some provisions in ATPDR have yet to be implemented, accessibility standards used by the CTA prior
to the implementation of the ATPDR have been provided in Appendix E-1.
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Modernization Initiative [87]. These
regulations include mandatory requirements
for Carriers, Terminal Operators, Canadian Air
Transport Security Authority, and Canadian
Border Service Agency relating to elements
[88] such as:

» Accessible documentation (paper and
electronic);

* Web accessibility; and,

= Customer service training on how to
interact with persons with disabilities.

The ATPDR also includes mandatory
requirements for air, rail, marine, and bus
carriers for elements such as assistance
with boarding, step box, web content related
to accessibility measures, and accessible
formats of important documents (e.g., use of
Braille, large fonts, colour contrast).

With respect to the accessibility of buses,
accessibility provisions for Transport Canada's
Intercity Bus Code of Practice [79] include:

= Signage requirements;
* Web accessibility;
* Handling assistive devices and aids; and,

* Employee training in physical assistance,
complaint process, alternative
documentation formats, and accessibility
assistance with ticket purchasing and
boarding/disembarking [79].

2.2.5.2 Transportation: Provincial and
Territorial-Level Documents

Within transportation, the provinces of
British Columbia, Ontario, and Québec have
published documents related to mandatory
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requirements for conventional transportation
and specialized service providers [5, 89, 90,
91, 92, 93, 94]. This includes accommodations
on ticketing/fees and service planning,
customer service (including employee
training, providing accommodations, safe
boarding and deboarding, mobility aid
handling), emergency planning, accessible
vehicle design, accessible transit stop

design, and vehicle operation and condition
of the vehicle [5, 89, 91, 94]. Québec has

also created a document specifically for the
provision of accessible taxi services that
includes conditions to offer accompaniment
services [94]. In British Columbia,
accessibility and universal design features
are incorporated in the design of transit
infrastructure overseen by BC Transit [95].
Similarly, GO Transit - which provides bus and
train services throughout Southern Ontario

- considers accessibility in the design of its
infrastructure, including lighting conditions
that consider the needs of individuals with
disabilities and older adults, and the provision
of induction (hearing) loop systems for
individuals that use assistive hearing devices
[96, 97, 98] (see also Appendix F).

At the municipal level, some municipalities
have standards/guidelines for some aspects
of transportation published by regional
transit authorities or operators of modes

of transportation, including buses, trains,
light rail transit, subways, and streetcars.
Across the 101 municipalities included in
this environmental scan, 41 standards or
guidelines related to transportation were
found.
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3.0 Barriers, Challenges, and
Opportunities for Standards
Development

3.1 Overview

In parallel with conducting the environmental
scan of current practice related to accessibility
standards, it was also necessary to gain a
detailed understanding of the current barriers
to accessibility that individuals experience
across Canada. Types of barriers considered
within this report included barriers that

are physical or architectural, systemic or
organizational, technological or technical, and
communication-related. Once identified, the
barriers were mapped to existing standards,
which allowed for the identification of
opportunities for standards development.

To identify barriers experienced by persons
with disabilities across the multiple domains
of accessibility, a grey literature review

was conducted. Surveys or reports related

to public and stakeholder consultations

on accessibility, published by (or publicly
available through) government organizations,
relevant disability organizations, and national
and selected provincial transit agencies/
operators were included in the literature
review (see Appendixes G and H). An
internal national survey conducted by KITE-
UHN [99], which asked individuals with

lived experiences with disability to identify
and describe barriers they faced within

each priority area, was also included. The
documents were published between 2015
and 2020 to best capture information about
current barriers in the context of the policies/
standards that are presently available across
Canada. Committee meeting minutes or
transcripts (at any level of government,
including Hansards), rescinded standards,
online blogs, accessibility plans, or letters
were excluded from this literature review.

Searches using Google Search Engine or
the search engine within an organization’s
website were performed using permutations
generated for each priority area as outlined
for the environmental scan, with the addition
of education and health care®, and included:

nu

* Topic: “accessibility’,
“issues”;

disability’, "barriers’,

n i

= Document type: “report’,

nu

consultation’,

nu

“review”

stakeholder
public consultation’, “survey’,

submission’; “summary”;

* Disability type’: “pain-related’,
“flexibility’, “mobility’, “mental health’,
“seeing”/"vision’, "hearing’, "dexterity’,
“learning’, “memory’, “"developmental’,

", “invisible”; and,

“speech”/"communication’,

* Geographical location: “national” and
“Canada’; name of province, territory,
municipality, or community.

%Note: Comprehensive searches for documents in education and health care were not performed in the
environmental scan as these areas are not common to existing accessibility legislation across Canada and (in the
case of education) are typically created and managed by individual elementary/secondary school boards and
post-secondary education institutions across Canada (which were not included in the search strategy).

7With the exception of “speech/communication” and “invisible” disabilities, the remaining disability types were
those used in the Canadian Survey on Disability, 2017 [198].
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All searches were performed in English using
similar methods to those included in the
environmental scan. Searches for documents
published by organizations in Québec were
also performed in French. In total, 8,552
search results were screened to produce

a final sample of 48 documents. Six of the

48 documents were written in French. Half
of the documents provided national-level
information and the remainder provided
information about a specific province or
territory. A summary of the reported barriers,
including examples, are presented in

Section 3.2 according to the priority area of
accessibility. A discussion of the barriers as
they map to existing standards is presented in
Section 3.3.

3.2 Summary of Identified Barriers
Across Areas of Accessibility

Although the populations of interest and
methods for each document included within
this literature review varied, several key or
consistently identified barriers emerged

for each priority area of accessibility. Two
additional sectors - emergency services and
health care - are also included in this section,
as barriers specific to these areas were
identified in the rapid review.

3.2.1 Barriers in the Built Environment

Six common themes emerged when
considering reported barriers related to the
built environment. These included barriers
to accessibility in all types of physical
environments, such as outdoor spaces or
exterior to buildings, interior spaces, and
points of transition between outdoor and
indoor spaces (i.e,, entrances and exits).
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Challenges with navigating and moving in the
built environment were also highlighted in the
rapid review documents.

= Issues related to access of public
buildings/facilities: Inaccessible
entrances and exits of public buildings,
private establishments (such as stores),
and schools were commonly identified
as barriers within the built environment.
Reported causes for this barrier were
related to the placement of push buttons
for powered doors, doors that are too
heavy, or do not open automatically,
or wheelchair accessible doors/ramps
that are either absent or not placed in
appropriate locations for use [100, 101,
102]. In line with these barriers, several
documents also discussed responses by
individuals suggesting that, in general,
minimum building codes should align
with accessibility standards to improve
accessibility for many aspects of the built
environment (such as stairs, building
entrances/exits) [99, 103, 104, 105].

* Inaccessible washrooms in public
spaces: Access to washrooms was
frequently identified as a barrier within
the built environment by people with
various types of disabilities. This may
be a result of an accessible washroom
being altogether absent, or because the
accessible washroom that was available
was ineffectively designed [100, 101, 106,
107,108, 109].

= Parking-related access issues: The lack
of, or insufficient number of accessible
parking spaces, and location of parking
relative to building entrances were
commonly reported as barriers. The
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“The lack of, or insufficient number of
accessible parking spaces, and location
of parking relative to building entrances
were commonly reported as barriers.”

available width of parking spots for

= Challenges related to inaccessible

vehicles with side-loading of wheelchairs
was also a noted barrier [99, 100, 101, 106,
10, 1M, 112, 113].

Lack of availability and appropriate
design of recreation or green spaces
to improve accessibility: Green or

recreational spaces were reported as a
general barrier to accessibility, particularly
for individuals using wheelchairs [101,

107, 111, 114]. Specific to playgrounds in
schools and in park facilities, the surfaces
used (such as wood chips) led to access
limitations for users of mobility devices or
there was limited availability of wheelchair-
accessible playground equipment [100].

In national parks, accommodations

for wheelchairs was also a highlighted
issue [107]. Barriers with accessibility in
recreational spaces also included fitness
programs and recreational/community
centres, including the maintenance of
recreational spaces [103, 111].
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pedestrian paths of travel: Obstructed or
uneven sidewalks, the use of interlocking
bricks, or general lack of maintenance of
sidewalks (including winter maintenance)
were commonly reported barriers leading
to inaccessible pedestrian walkways

for older adults and people with various
disabilities [100, 102, 109, 110, 111, 112, 113,
115]. Insufficient street lighting was also

a highlighted barrier, limiting safe use of
pedestrian paths of travel [115].

Challenges with wayfinding and
signage: Within the built environment, the
lack of wayfinding systems and accessible
signage were commonly identified barriers
for people with vision loss, but were also
noted for people with various types of
disabilities [100, 103, 104, 105, 109, 116,
117]. Specific barriers discussed included
a lack of, or incorrect braille on signage
and elevators, or absence of signage in
alternative formats, which resulted in
wayfinding-related issues within the built
environment [100, 103, 109, 116].

24



3.2.2 Barriers in Customer Service,
Program Delivery, and Procurement
of Goods, Services, and Facilities

Three themes emerged when considering
reported barriers related to customer service,
program delivery, and procurement of goods,
services, and facilities.

* Insufficient education and training of
employers or employees resulting in
barriers to access: Common barriers
related to education and training of
customer service representatives within
the customer service and program delivery
domain included a lack of knowledge
regarding available supports within
organizations, insufficient response to
accommodations requests, or the denial of
entry or services when accompanied by a
service animal [99, 100, 118, 119, 120, 121].

* Issues related to communication and
access to information: The lack of
multi-modal methods of information/
communication was a highlighted barrier
within customer service and program
delivery [118, 119]. Increased use by
businesses of touchscreen or automated
check-out technologies was a cited
barrier for people with various disabilities,
particularly when alternative formats were
not available [99, 122].

* Challenges within the built environment:

Several aspects of the built environment
posed barriers, specifically related to
customer service and program delivery.
These included bank machines and
customer service counters that were not
wheelchair accessible and, in general,
inaccessible buildings/facilities or hotel
rooms/lodging [99, 100, 108].
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3.2.3 Barriers in Employment

Four themes emerged when considering
barriers related to employment.

* Challenges with the availability of
meaningful job opportunities: The

availability of meaningful job opportunities
for people with disabilities was frequently
identified as a general barrier to
employment [103, 105, 106, 109, 123,

124, 125]. Specifically, reported barriers
limiting meaningful job opportunities

for people with disabilities included
insufficient access to opportunities for
self-employment, lack of outreach from
employers to people with disabilities when
recruiting for jobs, or lack of opportunities
for career advancement within current job
positions [100, 106, 123, 125, 126].

* |ssues related to workplace
accommodations and initial and
ongoing support on-the-job: Provision of
appropriate workplace accommodations
was frequently reported as a general
barrier to employment [100, 127, 128]. For
the employee, specific issues related to
workplace accommodations included
limited flexibility in work schedule/
arrangements, limited flexibility to modify
tasks, and lack of ongoing support or
training following a usual probationary
period for new hires [102, 103, 125, 127].
From the perspective of the employer,
perceived high costs to provide
accommodations (including the cost of
accessible technology and equipment)
were also noted barriers to employment
for people with disabilities [124, 129].
Finally, employers’ lack of knowledge

25



about supports for employees with
disabilities was noted as a barrier within
the employment domain [130].

» Challenges within the built environment:
Reported barriers within the employment
domain related to the built environment
included inaccessible entrances and exits
of buildings and inaccessible workspaces
[99, 103, 131].

= Access challenges for employment-
related transportation: Unreliable or
inaccessible transportation (including both
vehicles and transit stops) were common
barriers within employment [99, 105, 114,
123,131, 133].

In addition to these barrier-related themes,
attitudinal barriers were also cited frequently
in documents that discussed accessibility in
employment [99, 105, 108, 123, 134, 135].

3.2.4 Barriers in Education

Reports contained within our rapid review
described education-related barriers to
accessibility that ranged from those occurring
in early childhood education to post-
secondary education and training. Despite the
broad range of educational levels considered,
five common themes emerged when
considering barriers related to education.

» Lack of sufficient funding, resources,
and services: Within the education sector,
several barriers were noted relating to
funding and access to services/resources,
including the following: challenges due to
increased class sizes or fewer educational
assistants, resulting in teachers who are
unable to adequately accommodate the
needs of all students, insufficient services
for students with mental health needs and
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learning disabilities, and limited availability
of assistive technologies within the
classroom [123, 136, 137, 138].

Issues related to communication

and access to information: Difficulty

in obtaining materials in appropriate,
alternative formats was frequently
identified as a challenge for people with
hearing or vision loss within the classroom.
Specifically, a lack of access to sign
language, a lack of closed captioning in
classrooms, or the lack of materials in
alternative formats such as Braille were
highlighted as common communication-
and information-related barriers within
education [138, 139, 140].

Policy or procedure-related issues:
Delays in obtaining accommodations, due
likely in part to challenges with obtaining
required medical documentation, were
noted barriers within education [136, 138,
141]. Difficulties with the development

of meaningful individualized education
plans were highlighted as a procedural or
policy-related barrier, as was the absence
of supports when students transition from
one educational level to another (or from
the education system to the workforce)
[110, 123, 138, 141]. Finally, the exclusion and
segregation of students with disabilities
in programs, events, or classrooms was

a frequently reported barrier within
education [123, 138, 139, 141].

Challenges within the built environment:
Many challenges within the built
environment were identified in the
education sector. Barriers included
inaccessible washrooms, lack of accessible
parking spaces, and physical education
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equipment that is not accessible for
children with disabilities [100]. Issues with
overcrowding in classrooms and lighting,
which affects individuals with sensory
processing difficulties, were also identified
barriers [138]. Specific to universities

and post-secondary settings, a lack of
accessible study space was a cited issue
[100].

= Access challenges for education-related
transportation: A lack of flexibility with
access to specialized transportation
systems and to transportation to and
from school were particular barriers in
rural and First Nation communities when
considering transportation within the
education sector [110, 123, 138]. Buses that
are not wheelchair accessible and steps
onto school buses being too high were also
highlighted barriers [138].

3.2.5 Barriers in Information and
Communications Standards and
Technology

Three thematic areas were identified relating
to the barriers reported within information
and communications standards and
technology.

* Challenges with the location or
availability of accessible information
on websites or other technological
platforms: The ability to locate information

on websites was a commonly reported
barrier for people with disabilities within
the area of information and communication
standards [99, 109, 122, 142]. General
website navigation was also highlighted

as challenging for individuals with visual
disabilities, cognitive disabilities, and older
adults [109, 142].
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* Lack of access to multi-modal
communication/information formats:
Provision of information in a singular
format (without accessible alternative
formats available) was a frequently cited
barrier within the domain of information
and communication accessibility; this
included challenges with accessing braille
or sign language [103, 109, 143]. The
absence of, or inadequate provision of,
descriptive videos and closed captioning
was another challenge to accessing
information [99, 103].

* Increased use of touchscreen or self-
service technologies resulting in barriers
to access: Although the detailed reasons
were not immediately evident through the
literature review results, the increased
use of touchscreen and self-service
technologies, in general, across several
domains (such as customer service or
transportation) were reported barriers to
accessibility [99, 108, 122].

3.2.6 Barriers in Transportation

Six themes emerged when considering the
reported barriers within transportation.

* Lack of access to, and reliability of,
accessible transportation services:

A general lack of access within various
modes of public transportation (including
airplanes, light rail transit, buses, and
paratransit services) was a frequently
identified barrier, including rural and First
Nations communities [99, 107, 108, 110,
130]. More specifically, the prohibitive
cost of transportation services, restricted
hours of operation (or general availability
of paratransit services), and inconsistency
in pick-up/drop off locations and time
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for paratransit services were commonly
reported as barriers to transportation
access [107, 115, 116, 117, 123, 126, 144].
Considering paratransit services, the
requirement for making advanced
bookings limits the use of this service by
persons with disabilities, as does the lack
of accessible vehicles or trained drivers
with alternative ride-hailing services [99,
115, 138].

Inaccessible public alerts and
announcements: Within transportation,

inaccessible public alerts and
announcements led to barriers. Specifically,
service or transit stops with voice-

only alerts (regardless of the mode

of transportation) limited access for

people with hearing disabilities, as did
announcements at airports and pilot
announcements within aircrafts [117, 145].

Increased use of touchscreen or self-
service technologies resulting in barriers

to access: Within transportation, the
automation of transit stations (without
station attendants) were reported barriers
to accessibility for people with various
disabilities [99, 117]. The incompatibility

of online booking systems with assistive
reading technologies (e.g., screen readers)
was also reported as a barrier for people
with vision loss [121].

Challenges within the built environment:
Within the area of transportation, many
barriers relating to the built environment
were identified. Reported barriers included
the design of bus shelters and bus stops,
where the absence of benches or shelters
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and the presence of curbs at the entry

and exit points were highlighted [99,

123]. Vehicles, rail cars, and airplanes

with inaccessible seating; bus seating
designed to accommodate manual but

not powered wheeled devices (or having
inadequate space for service animals); and
the presence of stairs/steps when entering
vehicles/rail cars or the absence of ramps
were specifically identified challenges
within the built environment of transport
vehicles [99, 108, 117].

Challenges with wayfinding and
signage: Limitations associated with

signage in multi-modal accessible formats,
with inconsistent and unclear wayfinding
systems or lack of continuous paths of
travel between transit terminals/stations,
were noted wayfinding-related barriers
within the transportation domain [99, 103,
16, 117, 121].

Insufficient education and training
for the service providers: Difficulties

associated with assistance from the service
provider when transitioning from one
transit system to another (when systems
are connected in proximity) resulted in
barriers under the theme of education and
training for transit service providers [117].
Bus drivers without sufficient knowledge to
safely assist individuals using wheelchairs
or the lack of general assistance for
persons with disabilities by service
operators were reported barriers to access
within the transportation domain [99, 144,
146].



“Reported barriers within the area of
transportation included the design of
bus shelters and bus stops, where the
absence of benches or shelters and
the presence of curbs at entry and
exit points were highlighted.”

3.2.7 Barriers in Emergency Services = Lack of inclusive and accessible

and Emergency Response emergency evacuation plans: The general
absence of evacuation plans that include

people with disabilities was a reported
barrier when considering the domain of
emergency services and responses [105].

Emergency services and emergency response
emerged from the rapid literature review

as a separate area of consideration, with
three themes identified when considering

associated barriers: 3.2.8 Barriers in Health Care
" Issues related to communication and Within the health care sector, three barrier-
access to information (in general): The related themes were identified

provision of information in multi-modal

formats (such as closed captioning, sign * Challenges related to health care
language) was noted as insufficient, access: Challenges with general access

leading to barriers to access that were t(? he‘?l_ﬂ_] care services for pfeop!e with
i . disabilities was frequently highlighted as
specific to emergency services and

responses; this challenge applied not onl a barrier, which included access to home
. ' 9 y care services [100, 102, 126, 148].
during the emergency but also before and

after [99, 147]. = Issues related to communication
o and access to information within the
* Issues related to communication and health care setting: Miscommunication

access to information (pertaining to 9-1-1
specifically): Emergency 9-1-1 operators
without proper training in using assistive
technologies such as video-relay services
were often reported as a barrier for people
with disabilities who rely on such services
[99, 147].

(particularly between a deafblind
intervener and health care professionals),
health care providers without knowledge
of sign language, or health care providers
who defer decision-making to family or
others were reported communication-
related barriers within the health care
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sector [125, 149]. Lack of health information
provided in accessible and multi-modal
formats was also a barrier related to
communication within the health care
setting [40].

= Challenges within the built environment
or relating to physical inaccessibility of
the health care setting: Within the health
care setting specifically, reported built
environment barriers included inaccessible
equipment (such as examination tables,
diagnostic/treatment equipment) [100,
104]. Wayfinding issues were also identified
within the hospital setting, including
inadequate signage, leading to barriers for
people with disabilities [104].

Note: Attitudinal barriers were reported for

most priority areas of accessibility but were not
explicitly described, as discussion related to these
types of barriers was beyond the scope of this
review [122, 123, 127,130, 133, 134, 136, 138, 141].

3.3 Barriers Addressed through
Existing Regulations, Standards,
and Guidelines

Many of the barriers identified through

the literature review - across the priority
areas - have the potential to be addressed
through current standards (listed in Section
2.2). Those barriers whose priority areas
may be addressed in these standards would
not require new standards. For example,
national and provincial/territorial codes and
standards across all levels of government
(see Section 2.2.1) have provisions that
address identified barriers within the built
environment related to elements such as
accessible parking, inaccessible entrances
and exits of public buildings, retail stores or
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schools, sidewalk design, or street lighting on
pedestrian pathways [16, 21, 23, 24, 25, 150,
151,152, 153, 154]. Provincial-level documents
provide standards related to training of
service providers to provide accommodations
for people with disabilities, which if followed,
may address commonly reported barriers
within the domains of transportation and
within customer service, program delivery,
and procurement of goods, services, and
facilities (see Section 2.2.2) [5, 30, 31].
Within employment, many of the reported
barriers (such as appropriate workplace
accommodations or ongoing supports) are
also mentioned to some extent through
existing provisions in the federal public
sector, or in both private and public sectors
within select provinces only (see Section
2.2.3) [5, 17]. Considering the latter, the
limited availability of accessible employment
standards across all businesses in Canada
(both private and public sectors) may shed
light on the ongoing challenges within this
particular domain. In general, however,

when an identified barrier is likely addressed
through existing standards, the challenge
then remains to understand the nature and
context of the continued presence of barriers.

A barrier may be present because (a) the
current standard does not adequately meet
the needs of people with disabilities or (b) the
provisions of an existing standard have not
been adopted (e.g., because many standards
are voluntary rather than legally required) or
have not been implemented correctly thus
resulting in the ongoing barrier. A lack of
specificity within the reviewed publications
about the context and characteristics of a
barrier hinder the ability to elucidate the
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cause of the problem. This may be the case,
for example, when considering inaccessible
washrooms in public buildings and schools,
which were frequently cited as barriers. More
detailed and specific information about which
characteristics in a given washroom facility
were problematic would be needed in order
to determine why this barrier exists despite
the available standards for the design of
accessible washrooms. Washrooms contain
many design features that include, but are
not limited to, toilets, grab bars, sinks, and
entrances to a washroom stall. Each of these
design components has its own technical
characteristic (e.g., height, angle, position
relative to other components) that may be
the “cause” of the problem for a user. This is
also exemplified by the barrier of inaccessible
websites. For instance, many elements of a
website such as the layout, use of colours and
colour contrast, media (e.g., videos, audio),
and input fields such as textboxes can pose

a challenge in terms of accessibility. Much
like the example of inaccessible washrooms,
more detailed information about the user’s
interaction with specific elements of a website
is needed to elucidate the cause of the
problem.

The absence of detailed information regarding
the identified barriers was a limitation of many
of the documents included in the literature
review of this report. The documents were
largely surveys conducted to understand
general barriers to accessibility rather

than the details pertaining to the identified
barrier. This limited the ability to determine
the relationship between the barrier and

the existing standards. A more detailed
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understanding of when the barrier is seen and
where/if (as related to the specific barrier)
the standard is applied can begin to shed
light on why the barrier exists. Regardless of
the reason, however, it is clear that given the
many ongoing barriers that Canadians face,
there is considerable room for improvement
within the current framework to be more
inclusive and improve accessibility across all
domains.

3.3.1 Systemic or Policy-Level
Changes

It is also important to note that while
accessibility standards are an important
tool, systemic or policy-level changes are
required for many of the key challenges
identified by people with disabilities. For
example, the building code not aligning with
accessibility standards was an identified
concern considering many aspects of

the built environment. To address this
barrier, changes at a policy level would be
required. Other identified barriers would
also likely demand systemic- or policy-level
changes. Examples include inadequate
maintenance of pedestrian facilities, a

lack of proper training of employers or
customer service representatives regarding
accessible supports, or delays/absence of
accommodations (whether in education

or employment). In a similar vein, the need
for increased funding for system-wide
accessible services or resources (which was
a commonly identified barrier across many
areas of accessibility) or improved access to
transportation services would also require
policy or system-level changes.
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3.3.2 Attitudinal Barriers

Finally, attitudinal barriers were also widely
reported for every area of accessibility, where
societal level changes would be needed but
have the potential to be addressed through
education and training. While discussion
related to the policy or systemic-level
solutions is beyond the scope of this report, it
is important to understand and evaluate all of
the ongoing challenges faced by Canadians
with disabilities, even where standards
development may not necessarily serve as
the solution, but may be used alongside other
policies to affect positive change.

3.4 Identifying Opportunities for
Standards Development

As indicated, there is the potential to address
many of the identified barriers through
existing standards or through policy-level
changes beyond standard development.
However, a few standard development
opportunities have emerged from the
literature review approach taken within this
report. These opportunities were identified
for broad areas that are largely unaddressed
by existing standards or where there is a
distinct opportunity to provide a dedicated
and consolidated resource to address
ongoing barriers within a particular area

of accessibility. This approach includes
standards related to the following:

= Emergency services and emergency
response;

* Recreational and green spaces; and

* Wayfinding and navigation systems.
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Emergency services and emergency
response: People with disabilities face
barriers to accessibility in all areas of their
daily lives. With changes to the accessibility
infrastructure and policies still readily needed,
people with disabilities may have fewer
alternative accessible options from which

to choose - for example, transportation,
communication, or aspects of the built
environment. The severity and number of
challenges faced may be exacerbated in

an emergency situation. This underscores
the importance of ensuring that emergency
situations and responses are fully accessible.

Individual clauses pertaining to accessibility
in emergencies are included within existing
standards, particularly in Ontario where
IASR provides standards within information
and communication (see Part Il Section 13
of IASR; e.g., emergency procedures, plans,
and public information), employment (see
Part lll Section 27 of IASR; e.g., workplace
emergency response information), and
transportation (see Part IV Section 37 of
IASR; e.g., emergency preparedness and
response policies) [5]. Similar to the IASR in
Ontario, provisions for workplace emergency
response and workplace assistance are also
part of the Accessible Employment Standard
Regulation in Manitoba (see Section 12(2) and
Sections 15 and 16 in this standard regulation;
[17]). Guides on emergency preparedness
for persons with disabilities have also been
developed by the Government of Ontario,
Public Safety Canada, and Disability Alliance
BC [155, 156, 157, 158, 159, 160]. Emergency
preparedness guides for organizations have
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also been developed by Human Resources
and Skills Development Canada, Coalition
of Persons with Disabilities, and Disability
Alliance BC [161, 162, 163, 164, 165]. The
guides for individuals describe a checklist
in preparing emergency kits, conducting
drills inclusive to those with disabilities, and
adapting emergency plans to accommodate
for those disabilities [155, 156, 157, 158,

159]. For organizations, guide documents
recommend how to provide accessible
emergency evacuation and planning,

the resources that should be available
during evacuation, and considerations on
how to make emergency lodgings and
communication accessible during a disaster
[161,162, 163, 164, 165].

Despite current standards or guides that
address some aspects or areas of emergency
responses, several barriers still emerged
from the literature review - particularly with
respect to accessible communication - which
suggests emergency response as an area

of accessibility where improved standard
development opportunities may further
assist with removing or preventing barriers.
A national, consolidated standard may better
meet the specific needs associated with
emergency response services and policies to
improve implementation. Requirements may
include that the dissemination of emergency-
related information be multi-modal and fully
accessible for all dissemination mediums.
Communication support and emergency
management operations should also meet
criteria to ensure that the use of relay
services or other technologies do not lead

to communication barriers, a frequently
identified barrier.
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Recreational and green spaces: Availability
of accessible indoor and outdoor recreational
and green spaces for people with disabilities
across the lifespan can positively influence
healthy well-being [166, 167, 168, 169, 170,
171]. Despite this benefit, barriers exist when
considering the accessibility of indoor and
outdoor recreational spaces - for example,
inaccessible physical education equipment
in schools, limited considerations for users
of mobility devices and aids in parks,

and inaccessible fitness programs and
recreational centres.

Collectively, there are individual components
of recreational and green spaces that are
discussed within various national, provincial,
and municipal standards. For example,
CAN/CSA B651-18 provides details about
trails and beach access routes [16]. While
there is an existing CAN/CSA standard

for the design of children’s play spaces

and equipment (CAN/CSA-Z614-14), it

is not a standard that is solely dedicated

to accessibility [172]. Although it was not
included in the initial environmental scan
search criteria, a secondary and specific
search of parks in Canada identified a Parks
Canada document, published in 1994, that
provides design guidelines for accessible
outdoor recreational facilities within national
parks. At the provincial level, Ontario’s IASR
defines standards on outdoor recreational
areas (including aspects such as trails,
beaches, parking, obtaining services, and play
spaces), and the Government of Manitoba'’s
proposed standard for public spaces includes
provisions for accessible sports facilities,
docks and boating areas, and beach and
recreational trails. Several guidelines and



roadmaps related to recreational spaces,
including design of equipment and physical
infrastructure, have been developed by
disability organizations, municipalities, the
National Capital Commission, and the Ontario
Land Trust Alliance [173, 174,175, 176, 177, 178,
179, 1801].

Although there are fragmented guidelines
relating to various aspects of recreational
and green spaces, a comprehensive national
standard dedicated to green spaces and
indoor/outdoor recreational and play spaces
was not identified. In addition, the current
guidelines and standards that have been
identified consider the barriers to access
experienced only by persons with vision loss
and a physical disability. To be fully inclusive,
a consolidated standard should be developed
that addresses not only visual and physical
accessibility to these spaces but also other
sensory and cognitive needs of individuals
who use these spaces. A consolidated
national standard would serve to (1) provide
recommendations for federally regulated and
provincially or territorially regulated spaces
(e.g., national parks), (2) harmonize innovative
guidelines that already exist in municipal
standards, and (3) ensure that spaces address
all types of disabilities.

Wayfinding and navigation systems:
Wayfinding refers to information systems that
guide people through physical environments
and enhance their understanding and
experience of the space. Wayfinding activities
include spatial orientation, navigation, and
destination identification. For individuals
experiencing vision loss or other disabilities,
these components are important to

consider for successful navigation of
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buildings, facilities, and pedestrian spaces
[181]. Through our review, barriers related

to aspects of wayfinding were identified

in complex environments such as within
transportation facilities, health care settings,
and public pedestrian spaces. These barriers
included, for example, inconsistent and
unclear signage and lack of continuous paths
of travel.

Across the country, standards or best
practices related to aspects of wayfinding
exist, such as within CAN/CSA B651-18,
national and provincial building codes,
Ontario's IASR, or directly from disability
organizations such as the CNIB Foundation
and DeafBlind Ontario Services [5, 16, 21,

23, 24, 25,150, 151, 154, 182, 183, 184, 185].
While traditional wayfinding aspects (such as
signage requirements or design of self-service
kiosks) are importantly covered through these
more prescriptive codes or standards, there
is a new challenge and opportunity given

the emerging and dynamic development of
wayfinding technologies [80, 186, 187, 188,
189, 190, 191]. These wayfinding or navigation
technologies offer a unique solution for
removing barriers for people with disabilities,
with an ability to refine the support specific to
the user population (e.g., specific for persons
with vision loss, persons using mobility
devices such as wheelchairs, or persons

with intellectual or cognitive disabilities [191,
192, 193, 194]). Innovations, such as the use
of smartphones or adaptations of assistive
devices and aids, can collect and convey
location and navigation information to assist
with guidance through various areas such as
transit systems, buildings, or outdoor spaces
[194, 195, 196, 197]. These technologies
provide a valuable person-centred or
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individualized solution when more traditional
accessibility standards related to wayfinding
are absent. As society moves towards greater
adoption of such devices, consideration

of accessibility standards pertaining to
wayfinding technologies becomes evident.
However, since technology development is
fast-paced, dynamic, and can be more easily
adapted to the needs of the user, prescriptive
standardization of wayfinding technologies
themselves may not appear feasible. With
this in mind, considerations of aspects

of wayfinding or navigation technology
systems could ensure that the availability

and consideration of minimum criteria are
included within available technologies. It is
also important to note that although there
are potential solutions when considering
technology, technological barriers (in general)
continue to be an issue for persons with sight
loss as well as for persons with disabilities
more broadly. For example, while the person
with sight loss can use a smartphone device
connected to navigational beacons via
Bluetooth, the person using a mobile device
continues to encounter barriers. Barriers

may exist when smartphones do not have
accessibility features or when apps are
inaccessible. While this is an important focus
for future wayfinding and navigation system
standards, the scope of standardization of
technology has the potential to be broadened.

4.0 Conclusion

Across Canada, accessibility standards are
developed and adopted with the shared goal
of ensuring that persons presently living with
disability, and individuals who may experience
disability in the future, can fully participate
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in Canadian society. Standards development
plays a critical role in addressing barriers to
accessibility by setting a unified, minimum
requirement that can address all areas of
accessibility. The dynamic nature of the
Canadian accessibility landscape presents
both a unique challenge and an opportunity
for future standards development, given the
variability among the standards and their
application, and underscores the importance
of standards that have the potential to
harmonize accessibility provisions across
Canada.

The goal of this report was to (1) capture
the current landscape of legislation and
standards employed across Canada, (2)
determine barriers people with disabilities
are experiencing, and (3) map identified
barriers to opportunities for future
standards development. Results from the
environmental scan provide a current
resource of the national, provincial/
territorial, and municipal-level regulations,
standards, and guidelines that are currently
employed to address the multiple areas of
accessibility. The three accessibility areas
for which the greatest number of existing
guidance/standard documents identified
were the built environment, information and
communications standards and technology,
and transportation. When the current
regulations, standards, and guidelines were
mapped to the barriers identified through the
literature review process, key opportunities
for future standards development were
identified, related to:

= Emergency services and emergency
response;



* Recreational and green spaces; and,

* Wayfinding and navigation systems.

Given the large number of individual
standards and guidelines found across
Canada, detailed analyses of the similarities
and differences contained within the various
documents should be undertaken. This is
particularly important for informing the
development of national-level standards to
address ongoing barriers. While not part

of the scope of the work within this report,
innovative or best-practice recommendations
put forth by researchers and disability
organizations may also serve to remove

‘ csagroup.org
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existing barriers to accessibility. Identification
of these initiatives in the context of standards

development should be a focus of future work.

Accessibility standards will continue to play
an important and necessary role in building a
barrier-free Canada. It is critical to understand
the current landscape of standards
development in parallel with ongoing barriers
that people with disabilities encounter. This
will ensure that current or new standards
meet the needs of everyone, enabling
equitable and full participation in Canadian
society.
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[200] Canadian Radio-television and Telecommunications Commission, “CRTC 2019-308

[201]

[202]

[203]

English-Language Closed Captioning Mandatory Quality Standards Relating to the
Accuracy Rate for Live Television Programming,’ Aug. 30, 2019. [Online]. Available:
https://crtc.gc.ca/eng/archive/2019/2019-308.htm

Standards Council of Canada, “National Standard of Canada." Accessed: Jun. 1, 2020.
[Online]. Available: https://www.scc.ca/en/agl-nsc

The Accessibility for Manitobans Act Advisory Council, “The Accessibility for Manitobans
Act (AMA). Discussion Paper on a Proposed Accessibility Standard for the Design of
Public Spaces,’ Dec. 11, 2019. [Online]. Available: http://accessibilitymb.ca/pdf/dops
proposed standard.pdf?utm source=SBE D83334F6-C41B-42DA-91CB-
AIDAEBCOB6F7&utm medium=SBE Email&utm campaign=SBE December 2019

Canadian Commission on Building and Fire Codes, “Proposed Changes by Subject -
National Building Code 2015," Jan. 28, 2020.

[204] Metrolinx, “Mobility Hub Guidelines,” Feb. 18, 2011. [Online]. Available: http://www.
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https://crtc.gc.ca/eng/archive/2019/2019-308.htm
https://www.scc.ca/en/agl-nsc
http://accessibilitymb.ca/pdf/dops_proposed_standard.pdf?utm_source=SBE_D83334F6-C41B-42DA-91CB-A1DAEBC0B6F7&utm_medium=SBE_Email&utm_campaign=SBE_December_2019
http://accessibilitymb.ca/pdf/dops_proposed_standard.pdf?utm_source=SBE_D83334F6-C41B-42DA-91CB-A1DAEBC0B6F7&utm_medium=SBE_Email&utm_campaign=SBE_December_2019
http://accessibilitymb.ca/pdf/dops_proposed_standard.pdf?utm_source=SBE_D83334F6-C41B-42DA-91CB-A1DAEBC0B6F7&utm_medium=SBE_Email&utm_campaign=SBE_December_2019
http://www.metrolinx.com/en/docs/pdf/board_agenda/20110218/MobilityHubGuidelines_optimized.pdf
http://www.metrolinx.com/en/docs/pdf/board_agenda/20110218/MobilityHubGuidelines_optimized.pdf
http://www.metrolinx.com/en/docs/pdf/board_agenda/20110218/MobilityHubGuidelines_optimized.pdf

Appendix A - Built Environment: Accessibility
Regulations, Standards, and Guidelines

Note: No documents were identified for the municipalities and communities in Atlantic Canada
and the Territories.

A-1 National-Level Documents
= National Building Code of Canada 20158 Canadian Commission on Building and Fire Codes,
2015

= CAN/CSA B-651-18 Accessible design for the built environment, Canadian Standards
Association (CSA Group), 2018

= Accessibility Standard for Real Property / Norme d'acces facile aux biens immobiliers,
Government of Canada, effective 2006-11-01, last updated 2019-04-11

= Conception, Construction et Entretien des trottoirs, une regle de I'art du guide national pour
des infrastructures municipales durables, Federation of Canadian Municipalities and National
Research Council of Canada, 2004

A-2 Provincial- and Territorial-Level Documents
Alberta
= National Building Code 2019 - Alberta Edition, Government of Alberta, 2019

British Columbia
= BC Housing Design Guidelines and Construction Standards, BC Housing, 2019
= BC Building Code 2018, Government of British Columbia, 2018

Manitoba®
= Manitoba Building Code Man Reqg 31/2011, Government of Manitoba, current to 2019-12-24

8 Proposed technical changes to the National Building Code considering accessibility underwent public review,
which ended on March 13, 2020 [203].

® The Accessibility for Manitobans Act Accessibility Advisory Council has written a document entitled, “Discussion
Paper on a Proposed Accessibility Standard for the Design of Public Spaces” [202].
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https://shop-magasin.nrc-cnrc.gc.ca/nrcb2c/app/displayApp/(layout=7.01-7_1_71_63_128_6_9&carea=%24ROOT)/.do?rf=y
https://store.csagroup.org/ccrz__ProductDetails?viewState=DetailView&cartID=&portalUser=&store=&cclcl=en_US&sku=B651-18
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=12044&section=html
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=12044
https://fcm.ca/sites/default/files/documents/resources/guide/infraguide-conception-construction-et-entretien-des-trottoirs-pgam.pdf
https://fcm.ca/sites/default/files/documents/resources/guide/infraguide-conception-construction-et-entretien-des-trottoirs-pgam.pdf
https://shop-magasin.nrc-cnrc.gc.ca/nrcb2c/app/displayApp/(cpgnum=1&layout=7.01-7_1_71_63_73_6_9_3&uiarea=3&carea=0000000107&cpgsize=0)/.do?rf=y
https://www.bchousing.org/partner-services/asset-management-redevelopment/construction-standards
http://free.bcpublications.ca/civix/content/public/bcbc2018/?xsl=/templates/browse.xsl
https://www.canlii.org/en/mb/laws/regu/man-reg-31-2011/latest/man-reg-31-2011.html

New Brunswick

« Barrier-Free Design Building Code Requlation, NB Reg 2011-61 / Réglement d'application du
code du batiment portant sur la conception sans obstacles, Régl du N-B 2011-61, Government
of New Brunswick, current to 2016-09-07

= National Building Code, 2010 / Code national du batiment, Canadian Commission on Building
and Fire Codes, 2010

Newfoundland and Labrador

= Buildings Accessibility Regulations, Government of Newfoundland and Labrador, regulations
consolidated to 2018-11-15

Northwest Territories
= National Building Code of Canada 2015, Canadian Commission on Building and Fire Codes, 2015

Nova Scotia™

= Nova Scotia Building Code Regulations N.S. Reg 179/2019, Government of Nova Scotia, last
updated 2020-01-01

Nunavut

= Consolidation of Building Code Reqgulations R-009-2018, Government of Nunavut, in force
2018-09-01, last updated 2018-09-06

= National Building Code of Canada 2015, Canadian Commission on Building and Fire Codes, 2015

Ontario
= Ontario Regulation 332/12 Building Code, Government of Ontario, 2012, e-Laws currency date
2019-07-01

= Ontario Regulation 191/11 Integrated Accessibility Standards Regulations, Government of
Ontario, 2011, e-Laws currency date 2016-07-01

Prince Edward Island
« Provincial Building Code Act Barrier-Free Design Regulations PEI Reg EC 139/95,
Government of Prince Edward Island, last updated 2004-02-01

= Building Codes Act Building Codes Regulations, Government of Prince Edward Island, last
current to 2020-04-05

= National Building Code of Canada 2015, Canadian Commission on Building and Fire Codes,
2015

“The Government of Nova Scotia will develop accessibility standards in six areas: goods and services, information
and communication, transportation, employment, built environment, and education [23]. The Education and Built
Environment Standards Committees have been formed.
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https://www.canlii.org/en/nb/laws/regu/nb-reg-2011-61/latest/nb-reg-2011-61.html
https://www.canlii.org/fr/nb/legis/regl/regl-du-n-b-2011-61/derniere/regl-du-n-b-2011-61.html
https://www.canlii.org/fr/nb/legis/regl/regl-du-n-b-2011-61/derniere/regl-du-n-b-2011-61.html
https://nrc.canada.ca/en/certifications-evaluations-standards/codes-canada/codes-canada-publications/national-building-code-canada-2010
https://nrc.canada.ca/fr/certifications-evaluations-normes/codes-canada/publications-codes-canada/code-national-batiment-canada-2010
https://www.assembly.nl.ca/Legislation/sr/regulations/rc961140.htm
https://shop-magasin.nrc-cnrc.gc.ca/nrcb2c/app/displayApp/(layout=7.01-7_1_71_63_128_6_9&carea=%24ROOT)/.do?rf=y
https://novascotia.ca/just/regulations/regs/bcregs.htm#text
https://www.nunavutlegislation.ca/en/search/node/building%20language%3Aen%2Ciu%2Cfr%2Cin%20type%3Aconsolidated_law_current%2Cconsolidated_law_original%2Cdoc_statutes%2Cgazette_p1%2Cgazette_p2%2Cdoc_gazette_index
https://shop-magasin.nrc-cnrc.gc.ca/nrcb2c/app/displayApp/(layout=7.01-7_1_71_63_128_6_9&carea=%24ROOT)/.do?rf=y
https://www.ontario.ca/laws/regulation/120332
https://www.ontario.ca/laws/regulation/110191
https://www.canlii.org/en/pe/laws/regu/pei-reg-ec139-95/latest/pei-reg-ec139-95.html
https://www.princeedwardisland.ca/sites/default/files/legislation/b05-1-1-building_code_act_building_code_regulations.pdf
https://shop-magasin.nrc-cnrc.gc.ca/nrcb2c/app/displayApp/(layout=7.01-7_1_71_63_128_6_9&carea=%24ROOT)/.do?rf=y

Québec
= Construction Code / Code de construction, Government of Québec, last updated 2020-03-01"

= Accessibilité a l'intérieur des logements d'habitation, Guide et interprétations édition,
Government of Québec, 2019

Saskatchewan

= Uniform Building and Accessibility Standards Requlations, RRS Cu-1.2 Reg 5., Government of
Saskatchewan, e-Laws currency date 2020-07-14

= Building Design Guide - Barrier-Free Design, Government of Saskatchewan, 04-2019

= National Building Code of Canada 2015, Canadian Commission on Building and Fire Codes, 2015

Yukon
= National Building Code of Canada 2015, Commission on Building and Fire Codes, 2015

A-3 Québec: Municipal- and Community-Level Documents

Gatineau, QC
« Guide pratigue - Accessibilité universelle aux événements spéciauy, Ville de Gatineau, 2012

« Habitation unifamiliale (maison jumelée, duplex, triplex, maison en rangée et pension de
famille), Ville de Gatineau, n.d.

= Escalier, Ville de Gatineau, n.d.

= Ascenseur et appareils élévateurs, Ville de Gatineau, n.d.

= Implantation, aménagement du site et accés extérieur, Ville de Gatineau, n.d.

= Rampe d'acces, Ville de Gatineau, n.d.

= Salle de bains, douche et barres d'appui, Ville de Gatineau, n.d.

= \estibule et circulation intérieure, Ville de Gatineau, n.d.

= Best Practices Guide to the Accessible Design of the National Capital Commission’s Outdoor
Spaces / Guide des bonnes pratiques pour l'accessibilité aux espaces extérieurs de la
Commission de la capitale nationale, National Capital Commission, last updated 2010

Laval, QC
= Guide normatif d'accessibilité universelle, Ville de Laval, 2013

""Chapter 1, “Building Adopts Provisions in the National Building Code of Canada 2010" [24].
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http://legisquebec.gouv.qc.ca/en/ShowDoc/cr/B-1.1,%20r.%202
http://legisquebec.gouv.qc.ca/fr/pdf/cr/B-1.1,%20R.%202.pdf
https://www.rbq.gouv.qc.ca/fileadmin/medias/pdf/Publications/francais/guide-accessibilite-logements-habitation.pdf
https://www.canlii.org/en/sk/laws/regu/rrs-c-u-1.2-reg-5/latest/rrs-c-u-1.2-reg-5.html
https://publications.saskatchewan.ca/#/products/100682
https://shop-magasin.nrc-cnrc.gc.ca/nrcb2c/app/displayApp/(layout=7.01-7_1_71_63_128_6_9&carea=%24ROOT)/.do?rf=y
https://shop-magasin.nrc-cnrc.gc.ca/nrcb2c/app/displayApp/(layout=7.01-7_1_71_63_128_6_9&carea=%24ROOT)/.do?rf=y
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/guide_accessibilite_universelle_evenements_speciaux.fr-CA.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/2.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/2.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/7.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/8.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/3.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/5.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/10.pdf
https://www.gatineau.ca/docs/guichet_municipal/accessibilite_universelle/habitation_residentielle/6.pdf
https://www.csla-aapc.ca/awards-atlas/best-practices-guide-accessible-design-national-capital-commissions-outdoor-spaces
https://www.csla-aapc.ca/awards-atlas/best-practices-guide-accessible-design-national-capital-commissions-outdoor-spaces
https://aapq.org/sites/aapq.org/files/bibliotheque/Best_Practices_Fr.pdf
https://aapq.org/sites/aapq.org/files/bibliotheque/Best_Practices_Fr.pdf
https://www.laval.ca/Documents/Pages/Fr/A-propos/politiques-municipales/guide-normatif-accessibilite.pdf

Longueil, QC

« Schéma d'aménagement et de développement de I'agglomération de Longueuil, Ville de
Longueuil, 2016

Montreal, QC
= Accessibilité universelle des batiments municipaux, Ville de Montréal, 2017

= Aménagements piétons universellement accessibles, Ville de Montréal, 2017

Saint-Jean-sur-Richelieu, QC

« Des commerces accessibles a tous c'est possible et rentable, Ville de Saint-Jean-sur-
Richelieu, 2019

Québec (City), QC
= Guide pratique d'accessibilité universelle, Ville de Québec, 2010

Note: No documents were identified for the following nine municipalities and communities in
Québec: Chibougamau, Dolbeau-Mistassini, Kuujjuaq, Lévis, Magog, Saguenay, Sherbrooke,
Terrebonne, and Trois-Rivieres.

A-4 Ontario: Municipal- and Community-Level Documents™

Brampton, ON
= City of Brampton Accessibility Technical Standards, City of Brampton, 11-2015

= Accessible Parking in City of Brampton, City of Brampton, 2014-01-01

Brantford, ON
= 2010 Facility Accessibility Design Standards, City of Brantford, 2009-12-16

Burlington, ON
= 2016 Accessibility Design Standards, City of Burlington, 04-2016

= Corporate Accessibility Policy (Report No.: CW-07-17), City of Burlington, last amended
2017-01-09

Clarington, ON
= Landscape Design Guidelines for Site Planning, Municipality of Clarington, 1990-09-11

2Municipalities in Ontario follow the Integrated Accessibility Standard Regulations (IASR) O. Reg. 191/11 under the
AODA, 2005. The IASR has not been listed for each municipality in this section of the appendix.
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https://www.longueuil.quebec/sites/longueuil/files/reglements/ca-2016-255_reglement_complet_version_officielle.pdf
http://ville.montreal.qc.ca/pls/portal/docs/page/d_social_fr/media/documents/au_batiments_muni_2017.pdf
http://ville.montreal.qc.ca/pls/portal/docs/PAGE/TRANSPORTS_FR/MEDIA/DOCUMENTS/FASCICULE_5_AMENAGEMENT_PIETON.PDF
https://sjsr.ca/wp-content/uploads/2019/08/commerces-accessibles-a-tous.pdf
https://www.ville.quebec.qc.ca/citoyens/accessibilite/guide_normes.aspx
https://www.brampton.ca/en/City-Hall/Accessibility/Documents/technical-standards.pdf
https://www.brampton.ca/EN/City-Hall/Accessibility/Documents/COB%20Accessible%20Parking%20Manual.pdf
https://www.brantford.ca/en/your-government/resources/Documents/AccDesMan-D12.pdf
https://www.burlington.ca/en/services-for-you/resources/Accessible%20Services/2016-Burlington-BADS_2019-09-19--with-Errata---FINAL.pdf
https://www.burlington.ca/en/your-city/resources/How_We_Operate/Accessibility/Corporate-Accessibility-Policy-March-2017.pdf
https://www.clarington.net/en/do-business/resources/Development-Guidelines/Landscape-Design-Guidelines.pdf

Cambridge, ON
= Facility Accessibility Design Manual, City of Cambridge, 01-2014

Guelph, ON
= 2015 Facility Accessibility Design Manual, City of Guelph, 06-2015

= Corporate Accessibility Policy, City of Guelph, 2013-01-01

Hamilton, ON
= Barrier-Free Design Guidelines, Version 1., City of Hamilton, 2006

Kapuskasing, ON (NC)
= Multi Year Accessibility Plan 2015-2018, Town of Kapuskasing, n.d.

Kingston, ON
= Facility Accessibility Design Standards, City of Kingston, 05-2019

Kitchener, ON
= Accessibility Standards for the Built Environment, City of Kitchener, 05-2017

= Urban Design Manual, City of Kitchener, 2019

London, ON
= City of London 2007 Facility Accessibility Design Standards, City of London, 2007

= City of London Integrated Accessibility Standards Policy, City of London, last revised 2017-11-01

Markham, ON
= Accessibility Design Guidelines, City of Markham, 06-2011

= The Regional Municipality of York Accessibility Policy (Policy No. 7953120), York Region,
2012-11-15

Mississauga, ON
= The Corporation of the City of Mississauga Accessibility Parking, By-Law 10-16, City of
Mississauga, n.d.

= 2015 Facility Accessibility Design Standards, City of Mississauga, 12-2012

= Accessibility Policy (Policy Number 03-08-05), City of Mississauga, last revised 12-2016,
effective 2017-01-05
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https://www.cambridge.ca/en/learn-about/resources/CambridgeFacilityAccessibilityManualFINALpdf.pdf
http://guelph.ca/wp-content/uploads/Guelph_FADM_2015-06-30-FINAL.pdf
http://guelph.ca/wp-content/uploads/CorporateAccessibilityPolicyAndProcedure.pdf
http://www2.hamilton.ca/NR/rdonlyres/089B1393-4EE8-44B1-A760-FEC7EE36493C/0/CityofHamiltonBarrierFreeDesignGuidelines.pdf
http://www.kapuskasing.ca/en/Living/resources/Documents/Accessiblity-Plan-2015-2018.pdf
https://www.cityofkingston.ca/documents/10180/14513/Facility+Accessibility+Design+Standards/6caff101-b559-40a2-a645-09fca90d11f0
https://www.kitchener.ca/en/resourcesGeneral/Documents/DSD_PLAN_UD_5.0-Accessibility-Standards-for-the-Built-Environment.pdf
https://www.kitchener.ca/en/building-and-development/urban-design-manual.aspx#PART-A-Urban-design-guidelines
https://www.london.ca/city-hall/accessibility/Documents/FADS_2007_final.pdf
https://www.london.ca/city-hall/accessibility/Documents/Integrated%20Accessibility%20Standards%20Policy%20Administrative%20Policy.pdf
https://www.markham.ca/wps/wcm/connect/markham/9c585f32-707d-412b-bee9-c883484ebc16/Markham-Accessibility-Design-Guidelines-June-2011.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=ROOTWORKSPACE.Z18_2QD4H901OGV160QC8BLCRJ1001-9c585f32-707d-412b-bee9-c883484ebc16-msYJDa0
https://www.york.ca/wps/wcm/connect/yorkpublic/2c41dc58-b7f7-4522-90eb-b2eaf48b2187/Accessibility+Policy+2017.pdf?MOD=AJPERES
http://www7.mississauga.ca/documents/bylaws/Accessible_Parking_Bylaw.pdf
https://www.mississauga.ca/file/COM/City_Of_Mississauga_Facility_Accessibility_Design_Standards.pdf
https://www.mississauga.ca/our-organization/policies/

Niagara Falls, ON
= By-Law Number 2019-44 (Designated parking spaces), City of Niagara Falls, n.d.

« Facility Accessibility Design Standards, Regional Municipality of Niagara, 09-2005

Oshawa, ON
= Accessibility Design Standards, Second Edition, City of Oshawa, 10-2017

= Integrated Accessibility Standards Regulation Policy, City of Oshawa, n.d.

= Integrated Accessibility Standards Regulation Training Guide, City of Oshawa, 11-2016

Ottawa, ON
= Accessibility Design Standards, Second Edition, City of Ottawa, 11-2015

= Accessibility Policy, City of Ottawa, Last revised: 2016-12-14

« Best Practices Guide to the Accessible Design of the National Capital Commission’s Outdoor
Spaces / Guide des bonnes pratiques pour l'accessibilité aux espaces extérieurs de la
Commission de la capitale nationale, National Capital Commission, 2010

Thunder Bay, ON
= City of Thunder Bay Corporate Policy (No. 08-01-04), City of Thunder Bay, effective 2013-07-29

Toronto, ON
= City of Toronto Corporate Accessibility Policy, City of Toronto, 2018

= Privately Owned Publicly Accessible Space Draft Urban Design Guidelines, City of Toronto,
06-2014

= Toronto Complete Street Guidelines, City of Toronto, n.d.

= Construction Specification for Concrete Sidewalk and Concrete Raised Median, City of
Toronto, 11-2016

» Signalized Intersection Configurations of Pedestrian Crossing (Standard drawing) (T-310.030-
7), City of Toronto, 04-2014

= Controlled Non Signalized Intersection Configurations of Pedestrian Crossings (Standard
drawing) (T-310.030-8), City of Toronto, 04-2014

= Location of Dropped Curbs at Controlled Intersections (Standard drawing) (T-310.030-9), City
of Toronto, 11-2016

« Tactile Walking Surface Indicator and Curb Ramp Detail (Standard Drawing) (T-310.030-10),
City of Toronto, 11-2016
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https://niagarafalls.ca/pdf/by-laws/disabled-parking.pdf
https://www.niagararegion.ca/living/accessibility/pdf/Facility-Accessibility-Design-Standards.pdf
https://www.oshawa.ca/residents/resources/Accessibility/FINAL_City-of-OSHAWA-Accessibility-Design-Standards-Council-Approved-Nov-27-2017.pdf
https://www.oshawa.ca/residents/resources/FINAL-merged_Integrated-Standards-Corporate-Accessibility-Policy-Approved-by-Commissioner---September-29-2016.pdf
https://www.oshawa.ca/residents/resources/FINAL-Revised-2016-IASR-training-booklet-June-7-13-.pdf
https://documents.ottawa.ca/sites/documents/files/documents/accessibility_design_standards_en.pdf
https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/accessibility-policies-and-procedures#accessibility-policy
https://www.csla-aapc.ca/awards-atlas/best-practices-guide-accessible-design-national-capital-commissions-outdoor-spaces
https://www.csla-aapc.ca/awards-atlas/best-practices-guide-accessible-design-national-capital-commissions-outdoor-spaces
https://aapq.org/sites/aapq.org/files/bibliotheque/Best_Practices_Fr.pdf
https://aapq.org/sites/aapq.org/files/bibliotheque/Best_Practices_Fr.pdf
https://www.thunderbay.ca/en/city-services/resources/Documents/Accessibility/Accessible-Customer-Service-Policy.pdf
https://www.toronto.ca/legdocs/mmis/2018/ex/bgrd/backgroundfile-116080.pdf
https://www.toronto.ca/wp-content/uploads/2017/08/8527-draft-design-guidelines-for-privately-owned-publicly-accessible-space-Di....pdf
https://www.toronto.ca/services-payments/streets-parking-transportation/enhancing-our-streets-and-public-realm/complete-streets/complete-streets-guidelines/
https://www.toronto.ca/wp-content/uploads/2017/10/913d-Daphne_TS_3.70_Nov-2016-Specs.pdf
https://www.toronto.ca/wp-content/uploads/2017/10/9904-Daphne_T-310.030-7_Signalized-Intersect.pdf
https://www.toronto.ca/wp-content/uploads/2017/10/9904-Daphne_T-310.030-7_Signalized-Intersect.pdf
https://www.toronto.ca/wp-content/uploads/2017/11/96f9-ecs-specs-roadwd-T-310.030-8_Rev0_Apr2014.pdf
https://www.toronto.ca/wp-content/uploads/2017/11/96f9-ecs-specs-roadwd-T-310.030-8_Rev0_Apr2014.pdf
https://www.toronto.ca/wp-content/uploads/2017/10/9924-Daphne_T-310.030-9_DroppedCubs.pdf
https://www.toronto.ca/wp-content/uploads/2017/10/9928-Daphne_T-310.030-10_Curb-Ramp.pdf

Waterloo, ON
= Accessibility Standards, Final Accessibility Standards, City of Waterloo, 2016-06-20

Windsor, ON
= City of Windsor Accessibility Standards, City of Windsor, 2006-11-06

Note: No documents were identified for the following eight municipalities and communities in
Ontario: Barrie, Dryden (NC), Fort Frances (NC), Greater Sudbury, Peterborough, St. Catharines,
Vaughan, Welland, and Whitby.

A-5 The Prairies: Municipal- and Community-Level Documents
Airdrie, AB

= The City of Airdrie General Design Standards & Construction Specification (by Engineering
Services), City of Airdrie, 11-2017

Calgary, AB

= Access Design Standards, City of Calgary, 2016

= Universal Design Handbook, Building Accessible and Inclusive Environments, City of Calgary,
2010

Edmonton, AB
= Access Design Guide, Version 2, City of Edmonton, 2018

= Downtown Underpass Urban Design Guidelines, City of Edmonton, 11-2010

Winnipeg, MB
= Universal Design Guiding Principles, City of Winnipeg, 01-2006
= 2015 City of Winnipeg Accessibility Design Standard, Third Edition, City of Winnipeg, 11-2015

Regina, SK

« A By-Law of the City of Regina pursuant to the provisions of the Uniform Building and
Accessibility Standards Act and the Cities Act (Bylaw No. 2003-7), City of Regina, 2018-03-26

Note: No documents were identified for the following 14 municipalities and communities in

the Prairies: Brandon, MB; Grand Prairie, AB; Spruce Grove, AB; St. Albert, AB; Strathcona
County, AB; Wood Buffalo, AB; Flin Flon, MB; Springfield, MB; The Pas, MB; Thompson, MB;
Lloydminster (Part), SK; Meadow Lake, SK; Nipawin, SK; Prince Albert, SK; and Saskatoon, SK.
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https://www.waterloo.ca/en/government/resources/Documents/Development-charges-and-guidelines/Accessibility-Standards-Guide.pdf
https://www.citywindsor.ca/business/buildersanddevelopers/Documents/facility%20accessibility%20standards.pdf
https://www.airdrie.ca/getDocument.cfm?ID=2105
https://www.airdrie.ca/getDocument.cfm?ID=2105
https://www.calgary.ca/content/dam/www/pda/pd/documents/development/access-design-standards.pdf
https://www.calgary.ca/csps/cns/publications-guides-and-directories/universal-design-handbook.html
https://www.edmonton.ca/documents/PDF/AFE-AccessDesignGuide.pdf
https://www.cip-icu.ca/Files/Awards/Planning-Excellence/2011-Winner-Urban-Design.aspx
https://winnipeg.ca/ppd/Documents/CityPlanning/UniversalDesign/Universal-Design-Guiding-Principles-for-Developers.pdf
https://winnipeg.ca/ppd/Documents/CityPlanning/UniversalDesign/Access_Design_Standards.pdf
http://open.regina.ca/dataset/2effca07-38fd-47a2-819b-1e3609b95bdd/resource/fe78d8c5-bb10-491a-b4c6-35700bd2bec5/download/2003-7c11-3.pdf
http://open.regina.ca/dataset/2effca07-38fd-47a2-819b-1e3609b95bdd/resource/fe78d8c5-bb10-491a-b4c6-35700bd2bec5/download/2003-7c11-3.pdf

A-6 British Columbia: Municipal- and Community-Level Documents

Prince George, BC

= Adaptable Housing Checklist, City of Prince George, n.d.

= Visitable Housing Checklist, City of Prince George, n.d.

Vancouver, BC
= Accessible Street Design, City of Vancouver, n.d.

= Building By-Law No. 12511, City of Vancouver, 2019-07-23

= Vancouver Building By-Law, City of Vancouver, 2019

Victoria, BC
« Park Accessibility Evaluation Manual, Parks Victoria, n.d.

Note: No documents were identified for the following nine municipalities and communities
in British Columbia: Abbotsford, Burnaby, Coquitlam, Fort St. John, Kelowna, Prince Rupert,
Richmond, Saanich, and Surrey.
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https://www.princegeorge.ca/Business%20and%20Development/Documents/Accessible%20Housing/Adaptable%20Housing%20Checklist.pdf
https://www.princegeorge.ca/Business%20and%20Development/Documents/Accessible%20Housing/Visitable%20Housing%20Checklist.pdf
https://vancouver.ca/files/cov/AccessibleStreetDesign.pdf
https://bylaws.vancouver.ca/consolidated/12511.PDF
http://www.bccodes.ca/vancouver-bylaws.html
https://travability.travel/blog-node/park-accessibility-evaluation-manual

Appendix B - Customer Service, Program
Delivery, and Procurement of Goods, Services,

and Facilities: Accessibility Regulations, Standards,
and Guidelines

Note: No documents were identified for municipalities and communities in the following
regions: Atlantic Canada, Québec, and the Territories.

B-1 National-Level Documents

= CSA B480-02 (R2018) Customer Service Standard for People with Disabilities, Canadian
Standards Association, reaffirmed in 2018

B-2 Provincial- and Territorial-Level Documents

Manitoba

= Customer Service Standard Requlation Man Reqg 171/2015, Government of Manitoba, current
to 2019-12-24

= Manitoba Government Accessible Standards Policy, Government of Manitoba, last updated
02-2018

Ontario

= Ontario Requlation 191/11 Integrated Accessibility Standards Reqgulations, Government of
Ontario, 2011, e-Laws currency date 2016-07-01

Québec

= Guide d'accessibilité et d'adaptation des services gouvernementaux, Government of Québec,
2005

Note: No documents were identified for the following 10 provinces and territories: Alberta,
British Columbia, New Brunswick, Newfoundland and Labrador, Northwest Territories, Nova
Scotia, Prince Edward Island, Saskatchewan, and Yukon.
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https://store.csagroup.org/ccrz__ProductDetails?viewState=DetailView&cartID=&portalUser=&store=&cclcl=en_US&sku=B480-02
https://www.canlii.org/en/mb/laws/regu/man-reg-171-2015/latest/man-reg-171-2015.html?resultIndex=2
https://www.gov.mb.ca/asset_library/en/accessibility/accessible_customer_service_policy.pdf
https://www.ontario.ca/laws/regulation/110191
http://www.santecom.qc.ca/bibliothequevirtuelle/hyperion/a37128.pdf

B-3 Ontario: Municipal- and Community-Level Documents™

Barrie, ON
= Accessible Customer Service Policy, City of Barrie, 2010-01-01

Brampton, ON

= Corporate Policy Accessible Customer Service (Policy No. GO0-18), Region of Peel, last
updated 2010-01-01

Brantford, ON

= Policy Manual for Accessibility (Policy Number: Corporate-034), City of Brantford, enacted
2010-02-16

Burlington, ON

= Corporate Accessibility Policy (Report No.: CW-07-17), City of Burlington, last amended 2017-
01-09

Clarington, ON
= Accessible Customer Service Policy, Municipality of Clarington, 2009-11-09

Fort Frances, ON (NC)
» |ntegrated Accessibility Standards Policy Number: 3.27, The Town of Fort Frances, 12-2012

Guelph, ON
= Corporate Policy and Procedure, City of Guelph, n.d.

Kapuskasing, ON (NC)
= Multi Year Accessibility Plan 2015-2018, Town of Kapuskasing, n.d.

Kitchener, ON

= The City of Kitchener - Accessibility Policy (Policy No. GOV-COR-217), City of Kitchener, last
amended 2017-05-15

London, ON
= City of London Integrated Accessibility Standards Policy, City of London, last revised 2017-11-01

« Accessible Customer Service Policy, London Transit Commission, 2018

3 Municipalities in Ontario follow the Integrated Accessibility Standard Regulations (IASR) O. Reg. 191/11 under the
AODA, 2005. The IASR has not been listed for each municipality in this section of the appendix.
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https://www.barrie.ca/Living/Inclusive-Community/Documents/Accessibility-Customer-Service-Policy.pdf
https://www.peelregion.ca/corpserv/makingway/corp-policy.htm#c
https://www.brantford.ca/en/your-government/resources/Documents/CorporatePolicy-034_Accessibility-DONE.pdf
https://www.burlington.ca/en/your-city/resources/How_We_Operate/Accessibility/Corporate-Accessibility-Policy-March-2017.pdf
https://weblink.clarington.net/WebLink/0/edoc/99850/CLD-001-17.pdf
https://www.fortfrances.ca/sites/default/files/pdf/Integrated%20Accessibility%20Standard.pdf
http://guelph.ca/wp-content/uploads/CorporateAccessibilityPolicyAndProcedure.pdf
http://www.kapuskasing.ca/en/Living/resources/Documents/Accessiblity-Plan-2015-2018.pdf
https://www.kitchener.ca/en/resourcesGeneral/Documents/FCS_Accessibility-Policy.pdf
https://www.london.ca/city-hall/accessibility/Documents/Integrated%20Accessibility%20Standards%20Policy%20Administrative%20Policy.pdf
http://www.londontransit.ca/wp-content/uploads/2018/01/LTCAccessibleCustomerServicePolicy.pdf

Markham, ON
= Accessible Customer Service Policy, City of Markham, 2010-01-01

= The Regional Municipality of York, Accessibility Policy (Policy No. 7953120), York Region,
2012-11-15

Mississauga, ON
= Accessibility Standards for Customer Service, City of Mississauga, n.d.

= Accessibility Policy (Policy Number 03-08-05), City of Mississauga, effective date 2017-01-05,
last reviewed 12-2016

= Corporate Policy Accessible Customer Service (Policy No. G00-18), Region of Peel, 2010-01-01

Niagara Falls, ON
= Accessible Customer Service Policy (Corporate Policy: 400.34), City of Niagara Falls, 01-2010

Oshawa, ON
= Integrated Accessibility Standards Regulation Policy, City of Oshawa, n.d.

= Integrated Accessibility Standards Regulation Training Guide, City of Oshawa, 11-2016

Ottawa, ON
= Accessibility Policy, City of Ottawa, last revised 2016-12-14

Peterborough, ON
= Accessible Customer Service Policy, City of Peterborough, n.d.

Thunder Bay, ON

= City of Thunder Bay Corporate Policy (No. 08-01-04), City of Thunder Bay, effective date 2013-
07-29

Toronto, ON
= City of Toronto Corporate Accessibility Policy, City of Toronto, 2018

Vaughan, ON
» Accessibility Policy, City of Vaughan, 12-2015

Welland, ON

= Customer Service Policy (Policy Number: HUM-001-00025), City of Welland, 2008-10-21, last
revised 2009-06-01

{spgﬁéupw ‘ csagroup.org

66


https://www.markham.ca/wps/wcm/connect/markham/17e55f4d-f42e-4859-84de-8b15b0bc5190/Accessible-Customer-Service-Policy.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=ROOTWORKSPACE.Z18_2QD4H901OGV160QC8BLCRJ1001-17e55f4d-f42e-4859-84de-8b15b0bc5190-msYKtg.
https://www.york.ca/wps/wcm/connect/yorkpublic/2c41dc58-b7f7-4522-90eb-b2eaf48b2187/Accessibility+Policy+2017.pdf?MOD=AJPERES
http://www7.mississauga.ca/documents/Accessibility/2017/May_I_Help_You_Brochure.pdf
https://www.mississauga.ca/our-organization/policies/
https://www.peelregion.ca/corpserv/makingway/corp-policy.htm#c
https://niagarafalls.ca/pdf/accessible-customer-service-policy.pdf
https://www.oshawa.ca/residents/resources/FINAL-merged_Integrated-Standards-Corporate-Accessibility-Policy-Approved-by-Commissioner---September-29-2016.pdf
https://www.oshawa.ca/residents/resources/FINAL-Revised-2016-IASR-training-booklet-June-7-13-.pdf
https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/accessibility-policies-and-procedures#accessibility-policy
https://www.peterborough.ca/en/city-hall/resources-and-policies.aspx#Purpose-policy-statements-and-application
https://www.thunderbay.ca/en/city-services/resources/Documents/Accessibility/Accessible-Customer-Service-Policy.pdf
https://www.toronto.ca/legdocs/mmis/2018/ex/bgrd/backgroundfile-116080.pdf
https://www.vaughan.ca/cityhall/departments/ochro/General%20Documents/Vaughan%20-%20Accessibility%20Policy.docx.pdf
https://www.welland.ca/Bylaws/Policies/HUM-001-0025.pdf

Windsor, ON
= Accessibility Customer Service Policy, The Corporation of the City of Windsor, 2014-11-17

Note: No documents were identified for the following eight municipalities and communities in
Ontario: Cambridge, Dryden, Greater Sudbury, Hamilton, Kingston, St. Catharines, Waterloo, and
Whitby.

B-4 The Prairies: Municipal- and Community-Level Documents

Brandon, MB

» Accessible Customer Service Procedure (Ensuring Documents are Accessible), City of
Brandon, 2017-03-15

» Accessible Customer Service Procedure (Ensuring Public Events are accessible), City of
Brandon, 2017-03-15

= Accessible Customer Service Procedure (Ensuring the Availability of Accessibility Devices),
City of Brandon, 2017-03-15

= Employee Guide to Ensuring Accessible Customer Service, City of Brandon, n.d.

Thompson, MB
= Accessibility Policy, City of Thompson, 2017-01-16

Note: No documents were identified for the following 18 municipalities and communities in

the Prairies: Airdrie, AB; Calgary, AB; Edmonton, AB; Grand Prairie, AB; Spruce Grove, AB; St.
Albert, AB; Strathcona County, AB; Wood Buffalo, AB; Flin Flon, MB; Springfield, MB; The Pas,
MB; Winnipeg, MB; Lloydminster (Part), SK; Meadow Lake, SK; Nipawin, SK; Prince Albert, SK;
Regina, SK; and Saskatoon, SK.

B-5 British Columbia: Municipal- and Community-Level Documents

Burnaby, BC
= Equity Policy, City of Burnaby, 1994-06-13

Note: No documents were identified for the following 11 municipalities and communities in

British Columbia: Abbotsford, Coquitlam, Fort St. John, Kelowna, Prince George, Prince Rupert,
Richmond, Saanich, Surrey, Vancouver, and Victoria.
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https://www.citywindsor.ca/cityhall/Policies/Policies/Accessibility%20Policy.pdf
http://www.brandon.ca/images/accessibility/Procedure-Documents.pdf
http://www.brandon.ca/images/accessibility/Procedure-Public-Events.pdf
http://www.brandon.ca/images/accessibility/Procedure-Accessibility-Devices.pdf
http://www.brandon.ca/images/accessibility/Employee-Guide-to-Ensuring-Accessible-Customer-Service.pdf
https://www.thompson.ca/Home/DownloadDocument?docId=faceb845-dce5-4f74-b25e-0d05d7c333e5
https://www.burnaby.ca/Assets/city+services/planning/Equity+Policy.pdf

Appendix C - Employment: Accessibility Regulations,
Standards, and Guidelines

Note: No documents were identified for municipalities and communities in the following region:
Atlantic Canada, Québec, the Prairies, and the Territories.

C-1 National-Level Documents

= Policy on the Duty to Accommodate Persons with Disabilities in the Federal Public Service
/ Politique sur l'obligation de prendre des mesures d'adaptation pour les personnes
handicapées dans la fonction publigue fédérale, Government of Canada, effective 2002-06-03

=« CSA Z1011-2020 Work Disability Management System, Canadian Standards Association, 2020

C-2 Provincial- and Territorial-Level Documents

Manitoba

= Accessible Employment Standard Requlation Man Reg 70/2019, Government of Manitoba,
2019-04-05

Ontario

» Ontario Regulation 191/11 Integrated Accessibility Standards Requlations, Government of
Ontario, 2011, e-Laws currency date 2016-07-01

Québec

= Loisur l'acces a |'égalité en emploi dans des organismes publics, Government of Québec, last
updated 2020-02-01

Note: No documents were identified for the following nine provinces and territories: Alberta,
British Columbia, New Brunswick, Newfoundland and Labrador, Northwest Territories, Nova
Scotia', Prince Edward Island, Saskatchewan, and Yukon.

“The Government of Nova Scotia will develop accessibility standards in six areas: goods and services, information
and communication, transportation, employment, built environment, and education [23]. The Education and Built
Environment Standards Committees have been formed.
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https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=12541&section=html
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=12541
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=12541
https://webstore.ansi.org/Standards/CSA/CSAZ10112020
http://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=70/2019
https://www.ontario.ca/laws/regulation/110191
http://legisquebec.gouv.qc.ca/fr/pdf/cs/A-2.01.pdf

C-3 Ontario: Municipal- and Community-Level Documents™

Brampton, ON
= Corporate Policy Accessible (Policy No. GO0-20), Region of Peel, last updated 2012-12-20

Brantford, ON

= Policy Manual for Accessibility (Policy Number: Corporate-034), City of Brantford, enacted
2010-02-16

Burlington, ON

= Corporate Accessibility Policy (Report No.: CW-07-17), City of Burlington, last amended 2017-
01-09

Fort Frances, ON (NC)
= Integrated Accessibility Standards Policy 3.27, The Town of Fort Frances, 12-2012

Guelph, ON
= Corporate Accessibility Policy, City of Guelph, n.d.

Kapuskasing, ON (NC)
= Multi Year Accessibility Plan 2015-2018, Town of Kapuskasing, n.d.

Kitchener, ON

= The City of Kitchener - Accessibility Policy (Policy No. GOV-COR-217), City of Kitchener, last
amended 2017-05-01

London, ON
= City of London Integrated Accessibility Standards Policy, City of London, last revised 2017-11-01

Markham, ON
= Integrated Accessibility Standards Regulation Policy, City of Markham, 2013-07-01

= The Regional Municipality of York, Accessibility Policy (Policy No. 7953120), York Region, 2012-
11-15

> Municipalities in Ontario follow the Integrated Accessibility Standard Regulations (IASR) O. Reg. 191/11 under the
AODA, 2005. The IASR has not been listed for each municipality in this section of the appendix.
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https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-20.htm
https://www.brantford.ca/en/your-government/resources/Documents/CorporatePolicy-034_Accessibility-DONE.pdf
https://www.burlington.ca/en/your-city/resources/How_We_Operate/Accessibility/Corporate-Accessibility-Policy-March-2017.pdf
https://www.fortfrances.ca/sites/default/files/pdf/Integrated%20Accessibility%20Standard.pdf
http://guelph.ca/wp-content/uploads/CorporateAccessibilityPolicyAndProcedure.pdf
http://www.kapuskasing.ca/en/Living/resources/Documents/Accessiblity-Plan-2015-2018.pdf
https://www.kitchener.ca/en/resourcesGeneral/Documents/FCS_Accessibility-Policy.pdf
https://www.london.ca/city-hall/accessibility/Documents/Integrated%20Accessibility%20Standards%20Policy%20Administrative%20Policy.pdf
https://www.markham.ca/wps/wcm/connect/markham/64e79bf9-6f8b-4709-b588-767c59525c1a/IASR-Accessibility-Policy.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=ROOTWORKSPACE.Z18_2QD4H901OGV160QC8BLCRJ1001-64e79bf9-6f8b-4709-b588-767c59525c1a-msYKoe.
https://www.york.ca/wps/wcm/connect/yorkpublic/2c41dc58-b7f7-4522-90eb-b2eaf48b2187/Accessibility+Policy+2017.pdf?MOD=AJPERES

Mississauga, ON
= Accessibility Policy (Policy Number 03-08-05), City of Mississauga, 2017-01-05, last reviewed
12-2016

= Corporate Policy Accessible (Policy No. G0O0-20), Region of Peel, 2012-12-20, effective 2013-01-01

Niagara Falls, ON
= Integrated Accessibility Standard (Corporate Policy: 400.36), City of Niagara Falls, 01-2014

Oshawa, ON
= Integrated Accessibility Standards Regulation Policy, City of Oshawa, n.d.

= Integrated Accessibility Standards Regulation Training Guide, City of Oshawa, 11-2016

Ottawa, ON
= Equity and Diversity Policy, City of Ottawa, 2002-11-05

= Accessibility Policy, City of Ottawa, last revision 2016-12-14

Thunder Bay, ON
= City of Thunder Bay Corporate Policy (No. 08-01-04), City of Thunder Bay, 2013-07-29

Toronto, ON
= City of Toronto Corporate Accessibility Policy, City of Toronto, 2018

Vaughan, ON
» Accessibility Policy, City of Vaughan, 12-2015

Welland, ON

» Integrated Accessibility Standards Regulation Policy (Policy Number HUM-001-0031), City of
Welland, 2013-04-16

Note: No documents were identified for the following 12 municipalities in communities
in Ontario: Barrie, Clarington, Cambridge, Dryden, Greater Sudbury, Hamilton, Kingston,
Peterborough, St. Catharines, Waterloo, Whitby, and Windsor.
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https://www.mississauga.ca/our-organization/policies/
https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-20.htm
https://niagarafalls.ca/pdf/accessibility-integrated-policy.pdf
https://www.oshawa.ca/residents/resources/FINAL-merged_Integrated-Standards-Corporate-Accessibility-Policy-Approved-by-Commissioner---September-29-2016.pdf
https://www.oshawa.ca/residents/resources/FINAL-Revised-2016-IASR-training-booklet-June-7-13-.pdf
https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies#equity-and-diversity-policy
https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/accessibility-policies-and-procedures#accessibility-policy
https://www.thunderbay.ca/en/city-services/resources/Documents/Accessibility/Accessible-Customer-Service-Policy.pdf
https://www.toronto.ca/legdocs/mmis/2018/ex/bgrd/backgroundfile-116080.pdf
https://www.vaughan.ca/cityhall/departments/ochro/General%20Documents/Vaughan%20-%20Accessibility%20Policy.docx.pdf
https://www.welland.ca/Committees/Accessibility/IntegratedAccessibilityStandards.pdf

C-4 British Columbia: Municipal- and Community-Level Documents
Burnaby, BC
= Equity Policy, City of Burnaby, 1994-06-13

Note: No documents were identified for the following 11 municipalities and communities in

British Columbia: Abbotsford, Coquitlam, Fort St. John, Kelowna, Prince George, Prince Rupert,
Richmond, Saanich, Surrey, Vancouver, and Victoria.
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https://www.burnaby.ca/Assets/city+services/planning/Equity+Policy.pdf

Appendix D - Information and Communications
Standards and Technology: Accessibility Regulations,

Standards, and Guidelines

D-1 National-Level Documents

@

Closed Captioning Standards and Protocol for Canadian English Language Television
Programming Services, Canadian Association of Broadcasters, 07-2012

Normes universelles du sous-titrage codé a l'intention des télédiffuseurs canadiens de langue

francaise, Canadian Association of Broadcasters, 05-2012

Normes obligatoires a I'égard de la qualité du sous-titrage codé de langue francaise, Canadian
Association of Broadcasters, 05-2012

Project de Lignes directrices et protocole du sous-titrage codé a l'intentention des
télédiffuseurs canadiens de langue francaise, Canadian Association of Broadcasters, 12-2008

CRTC 2007-54 A new policy with respect to closed captioning / Avis public de radiodiffusion,
CRTC, 2007-05-17

CRTC 2011-741 Quality standards for French-language closed captioning / Normes de gualité
du sous-titrage codé de langue francaise, CRTC, 2012-02-21

CRTC 2011-741-1 Quality standards for French-language closed captioning - Enforcement,
monitoring and the future mandate of the French-language Closed Captioning Working Group

/ Normes de qualité du sous titrage codé de langue frangaise - Application, surveillance et le
mandat futur du Groupe de travail sur le sous-titrage de langue francaise, CRTC, 2012-02-21

CRTC 2012-362 Quality standards for English-language closed-captioning / Normes de
qualité du sous-titrage codé de langue anglaise, CRTC, 2012-07-05

CRTC 2015-104 Navigating the Road Ahead - Making informed choices about television
providers and improving accessibility to television programming / Cap sur |'avenir - Faire des
choix éclairés a I'égard des fournisseurs de services de télévision et améliorer l'acces a la
programmation télévisuelle, CRTC, 2015-03-26

CRTC 2015-514 Amendments to the Broadcasting Distribution Regulations to implement
determinations in the Let's Talk TV proceeding / Modifications au Reglement sur la
distribution de radiodiffusion afin de mettre en ceuvre des décisions découlant de l'instance
Parlons télé, CRTC, 2015-11-19
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https://www.cab-acr.ca/english/social/captioning/cc_standards.pdf
https://www.cab-acr.ca/english/social/captioning/cc_standards.pdf
https://cab-acr.ca/french/societal/captioning/normes_universelles.pdf
https://cab-acr.ca/french/societal/captioning/normes_universelles.pdf
https://www.cab-acr.ca/french/societal/captioning/normes_obligatoires.pdf
https://cab-acr.ca/french/societal/captioning/captioning.pdf
https://cab-acr.ca/french/societal/captioning/captioning.pdf
https://crtc.gc.ca/eng/archive/2011/2011-741.htm
https://crtc.gc.ca/fra/archive/2007/pb2007-54.htm
https://crtc.gc.ca/eng/archive/2011/2011-741.htm
https://crtc.gc.ca/fra/archive/2011/2011-741.htm
https://crtc.gc.ca/fra/archive/2011/2011-741.htm
https://crtc.gc.ca/eng/archive/2011/2011-741-1.htm
https://crtc.gc.ca/eng/archive/2011/2011-741-1.htm
https://crtc.gc.ca/fra/archive/2011/2011-741-1.htm
https://crtc.gc.ca/fra/archive/2011/2011-741-1.htm
https://crtc.gc.ca/eng/archive/2012/2012-362.htm
https://crtc.gc.ca/fra/archive/2012/2012-362.htm
https://crtc.gc.ca/fra/archive/2012/2012-362.htm
https://crtc.gc.ca/eng/archive/2015/2015-104.htm
https://crtc.gc.ca/eng/archive/2015/2015-104.htm
https://crtc.gc.ca/fra/archive/2015/2015-104.htm
https://crtc.gc.ca/fra/archive/2015/2015-104.htm
https://crtc.gc.ca/fra/archive/2015/2015-104.htm
https://crtc.gc.ca/eng/archive/2015/2015-514.htm
https://crtc.gc.ca/eng/archive/2015/2015-514.htm
https://crtc.gc.ca/fra/archive/2015/2015-514.htm
https://crtc.gc.ca/fra/archive/2015/2015-514.htm
https://crtc.gc.ca/fra/archive/2015/2015-514.htm

@

CRTC 2016-1 The Television Service Provider Code / Code des fournisseurs de services de
télévision, CRTC, 2016-01-07

CRTC 2019-308 English-language captioning mandatory quality standards relating to the
accuracy rate for live television programming / Normes de qualité obligatoires pour le sous-
titrage codé de langue anglaise relatives au taux de précision de la programmation en direct,
CRTC, 2019-08-30

CRTC 2019-308-1 English-language captioning mandatory quality standards relating

to the accuracy rate for live television programming - Correction / Normes de qualité
obligatoires pour le sous-titrage codé de langue anglaise relatives au taux de précision de la
programmation en direct - Correction, CRTC, 2019-09-20

CRTC 2009-430 Accessibility of telecommunications and broadcasting services /
Accessibilité des services de télécommunication et de radiodiffusion, CRTC, 2009-07-21

CRTC 2009-430-1 Accessibility of telecommunications and broadcasting services -
Correction / Accessibilité des services de télécommunications et de radiodiffusion -
Correction, CRTC, 2009-12-17

CRTC 2013-271 The Wireless Code / Le Code sur les services sans fil, CRTC, 2013-06-03
CRTC 2014-187 Video relay service / Service de relais vidéo, CRTC, 2014-04-22

CRTC 2017-11 Application of regulatory obligations directly to non-carriers offering and
providing telecommunications services/ Application des obligations réglementaires
directement aux entreprises autres que les entreprises de télécommunication qui offrent et
qui fournissent des services de télécommunication, CRTC, 2017-01-17

CRTC 2017-182 Next-generation 9-1-1 - Modernizing 9-1-1 networks to meet the public safety
needs of Canadians/ 9-1-1 de prochaine génération - Modernisation des réseaux 9-1-1 afin de

satisfaire aux besoins des Canadiens en matiere de sécurité publique, CRTC, 2017-06-01

CRTC 2018-466 Review of the requlatory framework for text-based message relay services/
Examen du cadre réglementaire régissant les services de relais téléphonique fondés sur le
texte, CRTC, 2018-12-14

CRTC 2019-269 The Internet Code / Code sur les services Internet, CRTC, 2019-07-31

CRTC 2019-269-1 The Internet Code - Correction / Code sur les services Internet - Correction,

CRTC, 2019-08-09

Standard on Web Accessibility / Norme sur l'accessibilité des sites Web, Treasury Board
Secretariat of Canada, Government of Canada, 2011-08-01, last updated 2013-03-31

= (Referencing) WCAG 2.0 Level A, WCAG, 2008-12-11
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https://crtc.gc.ca/eng/archive/2016/2016-1.htm
https://crtc.gc.ca/fra/archive/2016/2016-1.htm
https://crtc.gc.ca/fra/archive/2016/2016-1.htm
https://crtc.gc.ca/eng/archive/2019/2019-308.htm
https://crtc.gc.ca/eng/archive/2019/2019-308.htm
https://crtc.gc.ca/fra/archive/2019/2019-308.htm
https://crtc.gc.ca/fra/archive/2019/2019-308.htm
https://crtc.gc.ca/eng/archive/2019/2019-308-1.htm
https://crtc.gc.ca/eng/archive/2019/2019-308-1.htm
https://crtc.gc.ca/fra/archive/2019/2019-308-1.htm
https://crtc.gc.ca/fra/archive/2019/2019-308-1.htm
https://crtc.gc.ca/fra/archive/2019/2019-308-1.htm
https://crtc.gc.ca/eng/archive/2009/2009-430.htm
https://crtc.gc.ca/fra/archive/2009/2009-430.htm
https://crtc.gc.ca/eng/archive/2009/2009-430-1.htm
https://crtc.gc.ca/eng/archive/2009/2009-430-1.htm
https://crtc.gc.ca/fra/archive/2009/2009-430-1.htm

https://crtc.gc.ca/fra/archive/2009/2009-430-1.htm

https://crtc.gc.ca/eng/archive/2013/2013-271.htm
https://crtc.gc.ca/fra/archive/2013/2013-271.htm
https://crtc.gc.ca/eng/archive/2014/2014-187.htm
https://crtc.gc.ca/fra/archive/2014/2014-187.htm
https://crtc.gc.ca/eng/archive/2017/2017-11.htm
https://crtc.gc.ca/eng/archive/2017/2017-11.htm
https://crtc.gc.ca/fra/archive/2017/2017-11.htm
https://crtc.gc.ca/fra/archive/2017/2017-11.htm
https://crtc.gc.ca/fra/archive/2017/2017-11.htm
https://crtc.gc.ca/eng/archive/2017/2017-182.htm
https://crtc.gc.ca/eng/archive/2017/2017-182.htm
https://crtc.gc.ca/fra/archive/2017/2017-182.htm
https://crtc.gc.ca/fra/archive/2017/2017-182.htm
https://crtc.gc.ca/eng/archive/2018/2018-466.htm
https://crtc.gc.ca/fra/archive/2018/2018-466.htm
https://crtc.gc.ca/fra/archive/2018/2018-466.htm
https://crtc.gc.ca/eng/archive/2019/2019-269.htm
https://crtc.gc.ca/fra/archive/2019/2019-269.htm
https://crtc.gc.ca/eng/archive/2019/2019-269-1.htm
https://crtc.gc.ca/fra/archive/2019/2019-269-1.htm
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=23601
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=23601
https://www.w3.org/TR/WCAG20/

= Standard on Web Usability / Norme sur la facilité d'emploi des sites Web, Treasury Board
Secretariat of Canada, Government of Canada, 2011-09-28, last updated 2013-03-31

= Standard on Optimizing Websites and Applications for Mobile Devices / Norme sur
I'optimisation des sites Web et des applications pour appareils mobiles, Treasury Board
Secretariat of Canada, Government of Canada, 2013-04-01 with the exception of Section 6

= Standard on Email Management / Norme sur la gestion du courriel, Treasury Board
Secretariat of Canada, Government of Canada, 2014-01-01

« Web Content Accessibility Guidelines (WCAG) 2.0 / Regles pour 'accessibilité des contenus

Web (WCAG) 2.0, W3C, 2008-12-11

D-2 Provincial- and Territorial-Level Documents

Manitoba

» Discussion Paper on AAC Recommendations for an Information and Communications
Accessibility Standard, The Accessibility for Manitobans Act Accessibility Advisory Council,
2019-04-30
= (Referencing) WCAG 2.1, W3C, 2018-06-05

= (Referencing) CAN/CSA-B651.2-07 (R2017) Accessible Design for Self-Service Interactive
Devices, Canadian Standards Association, 2007

= Manitoba Government Accessibility Plan: 2019 and 2020, Government of Manitoba, updated
12-2018
= (Referencing) WCAG 2.0 Level AA, W3C, 2008-12-11

Newfoundland and Labrador
= Accessible Communications Policy, Government of Newfoundland and Labrador, n.d.
= (Referencing) CNIB Clear Print Guidelines, The CNIB Foundation, n.d

Northwest Territories

= Accessibility (Web standards), Government of the Northwest Territories, last modified
2018-09-14
= (Referencing) WCAG (version unknown), W3C, last updated 2018-06-22
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https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=24227&section=html
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=24227
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=27088&section=html#appC
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=27088
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=27088
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=27600&section=html
https://www.tbs-sct.gc.ca/pol/doc-fra.aspx?id=27600
https://www.w3.org/TR/WCAG20/#contentdef
https://www.w3.org/Translations/WCAG20-fr/
https://www.w3.org/Translations/WCAG20-fr/
http://accessibilitymb.ca/pdf/discussion_doc_on_ic_standard.pdf
http://accessibilitymb.ca/pdf/discussion_doc_on_ic_standard.pdf
https://www.w3.org/TR/WCAG21/
https://www.google.com/url?q=http://www.scc.ca/en/standardsdb/standards/23352&sa=D&ust=1579385044401000&usg=AFQjCNHJKisfD2ZBotJc_AgW8SjGUxndHQ
https://www.google.com/url?q=http://www.scc.ca/en/standardsdb/standards/23352&sa=D&ust=1579385044401000&usg=AFQjCNHJKisfD2ZBotJc_AgW8SjGUxndHQ
https://www.gov.mb.ca/csc/publications/accessgovsvc/pdf/mgap-pub_doc_en.pdf
https://www.w3.org/TR/WCAG20/
https://www.gov.nl.ca/cssd/files/disabilities-pdf-accessible-communications-policy.pdf
https://cnib.ca/sites/default/files/2018-07/CNIB%20Clear%20Print%20Guide.pdf
https://www.gov.nt.ca/accessibility
https://www.w3.org/WAI/standards-guidelines/wcag/

Ontario
= Accessible Document Best Practices, Accessibility Services Canada, n.d.
= (Referencing) WCAG, W3C, 2008-12-11

= How to make websites accessible, Government of Ontario, 2014-11-07, last updated 2019-10-22
= (Referencing) Authoring Techniques for Accessible Office Document, Accessible Digital
Office Document Project by Inclusive Design Research Centre, OCAD University, 2010
= (Referencing) WCAG 2.0 - Web Content Accessibility Guidelines: An Introductory Guide for
Web Developers, Gaates Organization, 2013-08-09

= (Referencing) WCAG 2.0 Level A6, W3C, 2008-12-11

= Ontario Regulation 191/11 Integrated Accessibility Standards Requlations, Government of
Ontario, 2011, e-Laws currency date 2016-07-01

Prince Edward Island
= Website Accessibility Policy, Prince Edward Island, 2016-05-16
= (Referencing) W3C WCAG 2.0 Level A, 2008-12-11

Saskatchewan

= Web Accessibility, Government of Saskatchewan, n.d.
= (Referencing) WCAG 2.0 Level AA, W3C, 2008-12-11

Québec
= Standard sur l'accessibilité des sites Web (SGQRI 008 2.0), Government of Québec, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11

« Standard for Web Accessibility (SGQRI 008-01), Government of Québec, 2018

= Version commentée du Standard sur l'accessibilité du multimédia dans un site Web (SGQRI
008-03), Government of Québec, 2012

= Accessibilité, Government of Québec, n.d.

= Accessibilité du Web, Secrétariat du Conseil du trésor, Government of Québec, 2009
= (Referencing) WCAG 2.0, W3C, 2008-12-11

« |'acces aux documents et aux services offerts au public pour les personnes handicapées,
Government of Québec, 2007

'8 Effective January 1, 2021, W3C WCAG 2.0 Level A, with the exceptions of criteria 1.2.5 and 1.2.5, will be implemented
for all websites and their content [25].
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https://accessibilitycanada.ca/store/tips-accessible-documents/
https://www.w3.org/TR/WCAG20/
https://www.ontario.ca/page/how-make-websites-accessible
https://adod.idrc.ocadu.ca/node/1.html
http://gaates.org/resources/
http://gaates.org/resources/
https://www.google.com/url?q=https://www.w3.org/TR/WCAG20/&sa=D&ust=1579385044397000&usg=AFQjCNG-QCbTO2o7HPot6f09cSgRdP93lA
https://www.ontario.ca/laws/regulation/110191
https://www.princeedwardisland.ca/en/information/executive-council-office/website-accessibility-policy
https://www.w3.org/TR/WCAG20/
https://www.saskatchewan.ca/government/visual-identity-and-protocol/digital-standards-and-framework/usability-and-accessibility/web-accessibility
https://www.w3.org/TR/WCAG20/
https://www.tresor.gouv.qc.ca/fileadmin/PDF/ressources_informationnelles/AccessibiliteWeb/standard-access-web.pdf
https://www.w3.org/TR/WCAG20/
https://www.tresor.gouv.qc.ca/fileadmin/PDF/ressources_informationnelles/AccessibiliteWeb/access_web_ve.pdf
https://www.tresor.gouv.qc.ca/fileadmin/PDF/ressources_informationnelles/AccessibiliteWeb/access_multimedia_ve.pdf
https://www.tresor.gouv.qc.ca/fileadmin/PDF/ressources_informationnelles/AccessibiliteWeb/access_multimedia_ve.pdf
https://www.quebec.ca/accessibilite/
https://www.tresor.gouv.qc.ca/ressources-informationnelles/architecture-dentreprise-gouvernementale/standards-et-normes/accessibilite-du-web/?L=0
https://www.w3.org/TR/WCAG20/
https://publications.msss.gouv.qc.ca/msss/fichiers/2006/06-824-02.pdf

= Principes d'accessibilité avec Adobe InDesign (Régis des rentes du Québec), Government of
Québec, 2013

Note: No documents were identified for the following five provinces/territories: Alberta, British
Columbia, New Brunswick, Nova Scotia”, and Yukon.

D-3 Atlantic Canada: Municipal- and Community-Level Documents
Moncton, NB
= Accessibility Statement (Web), City of Moncton, n.d.

= (Referencing) WCAG 2.0, W3C, 2008-12-11

= (Referencing) My Web, My Way (Guides), BBC, 2014

St. John's, NL
= Accessibility Statement (Web), City of St. John's, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11
= (Referencing) My Web, My Way (Guides), BBC, 2014

Halifax, NS
= Web standards, City of Halifax, n.d.

= Web Content Accessibility Guidelines (WCAG) Overview, City of Halifax, last updated
2018-06-22

= Standard on Web Accessibility, City of Halifax, last modified 2011-08-01

Note: No documents were identified for the following 10 municipalities and communities in
Atlantic Canada: Fredericton, NB; Saint John, NB; Conception Bay South, NL; Mount Pearl,
NL; Cape Breton, NS; Lunenburg, NS; Wolfville, NS; Charlottetown, PEI; Stratford, PEI; and
Summerside, PEL.

7The Government of Nova Scotia will develop accessibility standards in six areas: goods and services, information
and communication, transportation, employment, built environment, and education [23]. The Education and Built
Environment Standards Committees have been formed.
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https://www.tresor.gouv.qc.ca/fileadmin/PDF/ressources_informationnelles/AccessibiliteWeb/principes_accessibilite_indesign.pdf
https://letschatmoncton.ca/accessibility
https://www.w3.org/TR/WCAG20/
http://www.bbc.co.uk/accessibility/
https://www.engagestjohns.ca/accessibility
https://www.w3.org/TR/WCAG20/
http://www.bbc.co.uk/accessibility/
https://www.halifax.ca/home/terms/web-standards
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=23601

D-4 Québec: Municipal- and Community-Level Documents

Lévis, QC
= Politique accessibilité, Office municipal d’habitation de Lévis, n.d.

= City of Levis - Accessibilité, Ville de Lévis, n.d.

Longueuil, QC
= Ville de Longueuil - Guide des normes signalétiques, Ville de Longueuil, 2018

Québec (City), QC
= Accessibilité Web, Ville de Québec, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11

Note: No documents were identified for the following 12 municipalities and communities in
Québec: Gatineau, Chibougamau (NC), Dolbeau-Mistassini (NC), Kuujjuaq (NC), Laval, Magog,
Montreal, Saint-Jean-sur-Richelieu, Saguenay, Sherbrooke, Terrebonne, and Trois-Rivieres.

D-5 Ontario: Municipal- and Community-Level Documents™

Brampton, ON
= Corporate Policy Accessible Formats & Communication Supports (Policy No. G00-23), Region
of Peel, 2016-04-20

= Corporate Policy Accessible (Policy No. GO0-20), Region of Peel, last updated 2012-12-20
= (Referencing) WCAG 2.0 Level AA, W3C, last updated 2018-06-22

Brantford, ON
= Policy Manual for Accessibility (Policy Number: Corporate-034), enacted 2010-02-16

Burlington, ON

= Corporate Accessibility Policy (Report No.: CW-07-17), City of Burlington, last amended
2017-01-09
= (Referencing) WCAG 2.0, W3C, last updated 2018-06-22

8 Municipalities in Ontario follow the Integrated Accessibility Standard Regulations (IASR) O. Reg. 191/11 under the
AODA, 2005. The IASR has not been listed for each municipality in this section of the appendix.
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https://www.omhlevis.qc.ca/politique-accessibilite
https://www.ville.levis.qc.ca/accueil/accessibilite/
https://www.longueuil.quebec/sites/longueuil/files/publications/guide_des_normes_signaletiques.pdf
https://www.ville.quebec.qc.ca/citoyens/accessibilite/accessibilite_web.aspx
https://www.w3.org/TR/WCAG20/
https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-23.htm
https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-20.htm
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.brantford.ca/en/your-government/resources/Documents/CorporatePolicy-034_Accessibility-DONE.pdf
https://www.burlington.ca/en/your-city/resources/How_We_Operate/Accessibility/Corporate-Accessibility-Policy-March-2017.pdf
https://www.w3.org/WAI/standards-guidelines/wcag/

Clarington, ON

= Website Accessibility, Municipality of Clarington, n.d.
= (Referencing) WCAG 2.0, W3C, last updated 2018-06-22

Fort Frances, ON (NC)

« |Integrated Accessibility Standards Policy 3.27, The Town of Fort Frances, 12-2012
= (Referencing) WCAG 2.0 Level A™® W3C, 2008-12-11

Greater Sudbury, ON
= Website Accessibility, City of Greater Sudbury, n.d.

= (Referencing) W3C WCAG 2.0 Level AA, 2008-12-11
= W3C WCAG 21, City of Greater Sudbury, 2018-06-05

= (Referencing) Adobe Acrobat 9 Pro Accessibility Guide: PDF Accessibility Overview, Adobe
Systems Incorporated, 2008

= (Referencing) Creating Accessible PDF Documents with Adobe InDesign CS4, Adobe
Systems Incorporated, 2009

= (Referencing) Guidelines for Effective Web Writing, eSolutionsGroup, n.d.

Guelph, ON
= Corporate Accessibility Policy, City of Guelph, n.d.

Hamilton, ON
= Accessibility (Site Policies), City of Hamilton, 2018-07-17
= (Referencing) Web Accessibility Initiative, W3C, 2009

Kapuskasing, ON (NC)
= Multi Year Accessibility Plan 2015-2018, Town of Kapuskasing, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11

Kingston, ON
= Accessibility Statement (Web), City of Kingston, n.d.
= (Referencing) WCAG 2.0 Level AA, W3C, 2008-12-11

9 By January 1, 2021, all websites will meet the WCAG 2.0, Level AA standard [26].
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https://www.clarington.net/en/town-hall/website-accessibility.asp?_mid_=94595
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.fortfrances.ca/sites/default/files/pdf/Integrated%20Accessibility%20Standard.pdf
https://www.w3.org/TR/WCAG20/
https://www.greatersudbury.ca/city-hall/accessibility/web/
https://www.w3.org/TR/WCAG20/
https://www.greatersudbury.ca/linkservid/699D340D-92FF-D958-3750D9605FE727D9/showMeta/0/
https://www.greatersudbury.ca/linkservid/69B1E721-9B35-5048-FE11A62AE26D300C/showMeta/0/
https://www.greatersudbury.ca/linkservid/69B8AA35-A097-D3CE-0B6E22351B3B7A8C/showMeta/0/
http://guelph.ca/wp-content/uploads/CorporateAccessibilityPolicyAndProcedure.pdf
https://www.hamilton.ca/government-information/site-policies/accessibility
https://www.w3.org/WAI/standards-guidelines/wcag/
http://www.kapuskasing.ca/en/Living/resources/Documents/Accessiblity-Plan-2015-2018.pdf
https://www.w3.org/TR/WCAG20/
https://getinvolved.cityofkingston.ca/accessibility
https://www.w3.org/TR/WCAG20/

Kitchener, ON

= Accessibility and Inclusion, Alternate formats, communication supports and accommodations,
City of Kitchener, n.d.

= The City of Kitchener - Accessibility Policy (Policy No. GOV-COR-217), City of Kitchener, last
amended 2017-05-15

London, ON
= City of London Integrated Accessibility Standards Policy, City of London, last revised 2017-11-01
= (Referencing) WCAG 2.0, W3C, 2008-12-11

Markham, ON

= Accessibility Statement (Web), City of Markham, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11
= (Referencing) My Web, My Way (Guides), BBC, 2014

= Integrated Accessibility Standards Regulation Policy, City of Markham, 2013-07-01
= (Referencing) WCAG 2.0 Level A%, W3C, 2008-12-11

= The Regional Municipality of York, Accessibility Policy (Policy No. 7953120), York Region, 2012-
11-15
= (Referencing) WCAG 2.0 Levels A and AA, W3C, 2008-12-11

Mississauga, ON
= Website Accessibility, City of Mississauga, n.d.
= (Referencing) Web Accessibility Initiative, W3C, 2019
= (Referencing) Microsoft Accessibility Information, Microsoft Corporation, 2020
= Accessibility Policy (Policy Number 03-08-05), City of Mississauga, 2017-01-05, last reviewed

12-2016
= (Referencing) WCAG (version unknown), W3C, last updated 2018-06-22

» Corporate Policy Accessible Formats & Communication Supports (Policy No. G00-23), Region
of Peel, 2016-04-20

= Corporate Policy Accessible (Policy No. G00-20), Region of Peel, 2013-01-01
= (Referencing) WCAG (version unknown), W3C, last updated 2018-06-22

20 By January 1, 2021, WCAG 2.0 Level AA will be implemented for all web content [27].
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https://www.kitchener.ca/en/city-services/accessibility-and-inclusion.aspx
https://www.kitchener.ca/en/resourcesGeneral/Documents/FCS_Accessibility-Policy.pdf
https://www.london.ca/city-hall/accessibility/Documents/Integrated%20Accessibility%20Standards%20Policy%20Administrative%20Policy.pdf
https://www.w3.org/TR/WCAG20/
https://yourvoicemarkham.ca/accessibility
https://www.w3.org/TR/WCAG20/
http://www.bbc.co.uk/accessibility/
https://www.markham.ca/wps/wcm/connect/markham/64e79bf9-6f8b-4709-b588-767c59525c1a/IASR-Accessibility-Policy.pdf?MOD=AJPERES&amp;CONVERT_TO=url&amp;CACHEID=ROOTWORKSPACE.Z18_2QD4H901OGV160QC8BLCRJ1001-64e79bf9-6f8b-4709-b588-767c59525c1a-msYKoe.
https://www.w3.org/TR/WCAG20/
https://www.york.ca/wps/wcm/connect/yorkpublic/2c41dc58-b7f7-4522-90eb-b2eaf48b2187/Accessibility+Policy+2017.pdf?MOD=AJPERES
https://www.w3.org/TR/WCAG20/)%20Level%20A%20&%20AA
https://web.mississauga.ca/home/accessibility/
https://www.w3.org/WAI/resources/
https://www.microsoft.com/en-us/accessibility/
https://www.mississauga.ca/our-organization/policies/
https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-23.htm
https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-20.htm
https://www.w3.org/WAI/standards-guidelines/wcag/

Niagara Falls, ON
= Website Accessibility and Usability, City of Niagara Falls, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11

= Integrated Accessibility Standard (Corporate Policy: 400.36), City of Niagara Falls, 2014-01
= (Referencing) WCAG 2.0 Levels A and AA, W3C, 2008-12-11

Oshawa, ON

= Website Accessibility, City of Oshawa, 2019-01-15
= (Referencing) WCAG 2.0 Level AA, W3C, 2008-12-11

= Provision of Accessible Formats Policy & Procedure, City of Oshawa

= Integrated Accessibility Standards Regulation Policy, City of Oshawa, n.d.
= (Referencing) WCAG 2.0 Levels A and AA, W3C, 2008-12-11

= Integrated Accessibility Standards Regulation Training Guide, City of Oshawa, 2016-11
= (Referencing) WCAG 2.0 Levels A and AA, W3C, 2008-12-11

Ottawa, ON

= Accessible formats and communication supports procedure, City of Ottawa, 2012-04-11
= (Referencing) WCAG 2.0 Level A or AA, W3C, 2008-12-11

= Accessibility Policy, City of Ottawa, last revised 2016-12-14
= (Referencing) WCAG 2.0 Level A and AA, W3C, 2008-12-11

Peterborough, ON
= Guide to Accessible Documents, City of Peterborough, n.d.

Thunder Bay, ON
= Website Accessibility, City of Thunder Bay
= (Referencing) WCAG 2.0 Level AA, W3C, 2008-12-11

= City of Thunder Bay Corporate Policy (No. 08-01-04), City of Thunder Bay, 2013-07-29
= (Referencing) WCAG 2.0, W3C, 2008-12-11

Toronto, ON

= City of Toronto Corporate Accessibility Policy, City of Toronto, 2018
= (Referencing) WCAG 2.0 Level AA, W3C, 2008-12-11

Vaughan, ON

= Accessibility Policy, City of Vaughan, 12-2015
= (Referencing) WCAG 2.0 Level A, W3C, 2008-12-11
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https://niagarafalls.ca/accessibility.aspx
https://www.w3.org/TR/WCAG20/
https://niagarafalls.ca/pdf/accessibility-integrated-policy.pdf
https://www.w3.org/TR/WCAG20/
https://www.oshawa.ca/residents/website-accessibility.asp?_mid_=294
https://www.w3.org/TR/WCAG20/
https://www.oshawa.ca/residents/resources/merged-provision-of-accessible-formats-policy-and-procedure.pdf
https://www.oshawa.ca/residents/resources/FINAL-merged_Integrated-Standards-Corporate-Accessibility-Policy-Approved-by-Commissioner---September-29-2016.pdf
https://www.w3.org/TR/WCAG20/)%20Level%20A%20&%20AA
https://www.oshawa.ca/residents/resources/FINAL-Revised-2016-IASR-training-booklet-June-7-13-.pdf
https://www.w3.org/TR/WCAG20/)%20Level%20A%20&%20AA
https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/accessibility-policies-and-procedures#accessible-formats-and-communication-supports-procedure
https://www.w3.org/TR/WCAG20/
https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/accessibility-policies-and-procedures#accessibility-policy
https://www.w3.org/TR/WCAG20/
http://iwscc.ca/wp-content/uploads/2017/06/Guide-to-Accessible-Documents.pdf
https://www.thunderbay.ca/en/city-services/website-accessibility.aspx
https://www.w3.org/TR/WCAG20/
https://www.thunderbay.ca/en/city-services/resources/Documents/Accessibility/Accessible-Customer-Service-Policy.pdf
https://www.w3.org/TR/WCAG20/
https://www.toronto.ca/legdocs/mmis/2018/ex/bgrd/backgroundfile-116080.pdf
https://www.w3.org/TR/WCAG20/
https://www.vaughan.ca/cityhall/departments/ochro/General%20Documents/Vaughan%20-%20Accessibility%20Policy.docx.pdf
https://www.w3.org/TR/WCAG20/

Waterloo, ON
= Website Accessibility, Region of Waterloo, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11

Welland, ON

= Integrated Accessibility Standards Regulation Policy (Policy Number HUM-001-0031), City of
Welland, 2013-04-16

= Accessibility, City of Welland, n.d.

Whitby, ON
= Website Accessibility, Town of Whitby, n.d.

Windsor, ON
= Website Accessibility, City of Windsor, n.d.

Note: No documents were identified for the following four municipalities and communities in
Ontario: Barrie, Cambridge, Dryden, and St. Catharines.

D-6 The Prairies: Municipal- and Community-Level Documents

St. Albert, AB
= Website Accessibility, City of St. Albert, 2019-11-12
= (Referencing) WCAG 2.0 Level AA, W3C, 2008-12-11

Strathcona County, AB

= Strathcona County website gets full web accessibility audit, Strathcona County, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11

Thompson, MB
= Accessibility Policy, City of Thompson, 2017-01-16

Regina, SK
= Website Accessibility, City of Regina, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11

Note: No documents were identified for the following 16 municipalities and communities in

the Prairies: Airdrie, AB; Calgary, AB; Edmonton, AB; Grand Prairie, AB; Spruce Grove, AB;
Wood Buffalo, AB; Brandon, MB; Flin Flon, MB; Springfield, MB; The Pas, MB; Winnipeg, MB;
Lloydminster (Part), SK; Meadow Lake, SK; Nipawin, SK; Prince Albert, SK; and Saskatoon, SK.
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https://www.regionofwaterloo.ca/en/regional-government/website-accessibility.aspx
https://www.w3.org/TR/WCAG20/
https://www.welland.ca/Committees/Accessibility/IntegratedAccessibilityStandards.pdf
https://www.welland.ca/Accessibility.asp
https://www.whitby.ca/en/websiteaccessibility.asp
https://www.citywindsor.ca/cityhall/Accessibility/Pages/website-accessibility.aspx
https://stalbert.ca/cosa/admin/accessibility/website/
https://www.w3.org/TR/WCAG20/
https://www.mugo.ca/Portfolio/Strathcona-County/Strathcona-County-website-gets-full-web-accessibility-audit
https://www.w3.org/TR/WCAG20/
https://www.thompson.ca/Home/DownloadDocument?docId=faceb845-dce5-4f74-b25e-0d05d7c333e5
https://www.regina.ca/about-regina/accessibility/#outline-website-accessibility
https://www.w3.org/TR/WCAG20/

D-7 British Columbia: Municipal- and Community-Level Documents

Abbotsford, BC

= Accessibility Statement (Web), City of Abbotsford, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11
= (Referencing) My Web, My Way (Guides), BBC, 2014

Note: No documents were identified for the following 11 municipalities and communities in
British Columbia: Burnaby, Coquitlam, Fort St. John, Kelowna, Prince George, Prince Rupert,
Richmond, Saanich, Surrey, Vancouver, and Victoria.

D-8 The Territories: Municipal- and Community-Level Documents

Whitehorse, YT
= Communication Organization Accessible Communication Guide, City of Whitehorse, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11
= (Referencing) Make your Word documents accessible to people with disabilities, Microsoft

Corporation, 2020

= (Referencing) World Wide Web Access: Disability Discrimination Act Advisory Notes
version 4. (2014), Australian Human Rights Commission

= Local Government Accessible Communication Guide, City of Whitehorse, n.d.
= (Referencing) WCAG 2.0, W3C, 2008-12-11
= (Referencing) Make your Word documents accessible to people with disabilities, Microsoft

Corporation, 2020
= (Referencing) World Wide Web Access: Disability Discrimination Act Advisory Notes
version 4.1 (2014), Australian Human Rights Commission

Note: No documents were identified for the following 11 municipalities and communities in
the Territories: Fort Smith, NT; Hay River, NT; Inuvik, NT; Yellowknife, NT; Baker Lake, NU;
Cambridge Bay, NU; Iqaluit, NU; Pond Inlet, NU; Dawson, YT; Marsh Lake, YT; and Watson
Lake, YT.
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https://letstalkabbotsford.ca/accessibility
https://www.w3.org/TR/WCAG20/
http://www.bbc.co.uk/accessibility/
https://www.whitehorse.vic.gov.au/sites/whitehorse.vic.gov.au/files/assets/documents/Accessible-Commn-Guide.pdf
https://www.w3.org/TR/WCAG20/
https://support.microsoft.com/en-us/office/make-your-word-documents-accessible-to-people-with-disabilities-d9bf3683-87ac-47ea-b91a-78dcacb3c66d
https://humanrights.gov.au/our-work/disability-rights/world-wide-web-access-disability-discrimination-act-advisory-notes-ver#whatis
https://humanrights.gov.au/our-work/disability-rights/world-wide-web-access-disability-discrimination-act-advisory-notes-ver#whatis
https://www.whitehorse.vic.gov.au/sites/whitehorse.vic.gov.au/files/assets/documents/Local-Government-Accessible-Communication-Guide.pdf
https://www.w3.org/TR/WCAG20/
https://support.microsoft.com/en-us/office/make-your-word-documents-accessible-to-people-with-disabilities-d9bf3683-87ac-47ea-b91a-78dcacb3c66d
https://support.microsoft.com/en-us/office/make-your-word-documents-accessible-to-people-with-disabilities-d9bf3683-87ac-47ea-b91a-78dcacb3c66d
https://humanrights.gov.au/our-work/disability-rights/world-wide-web-access-disability-discrimination-act-advisory-notes-ver#whatis
https://humanrights.gov.au/our-work/disability-rights/world-wide-web-access-disability-discrimination-act-advisory-notes-ver#whatis

Appendix E - Transportation: Accessibility Regulations,
Standards, and Guidelines

E-1 National-Level Documents

= Accessible Transportation for Persons with Disabilities Requlations SOR/2019-244 /
Reglement sur les transports accessibles aux personnes handicapées, CTA, came into force
on 2020-06-25%, last modified 2019

= Removing Communication Barriers for Travellers with Disabilities / Elimination des entraves
a la communication avec les voyageurs ayant une déficience : code de pratiques, CTA, last
modified 2016-03-21

« CAN/CSA-B651.2-07 Accessible design for self-service interactive devices, Canadian
Standards Association, 01-2007

=« Personnel Training for the Assistance of Persons with Disabilities Requlations SOR/94-
424 / Réglement sur la formation du personnel en matiére d'aide aux personnes ayant une
déficience (DORS/94-42), CTA, current to 2020-06-28

= Aircraft Accessibility for Persons with Disabilities: Code of Practice for Fixed-Wing
Aircraft with 30 or More Passenger Seats / Accessibilité des aéronefs pour les personnes
handicapées : Code de pratiques pour des aéronefs a voilure fixe de 30 sieges passagers ou
plus, CTA, last modified 2016-03-17

» Accessibility Guidelines for Small Aircraft - Services for persons with disabilities on aircraft
with 29 and fewer passenger seats / Lignes directrices d'accessibilité pour petits aéronefs -
Services pour personnes ayant une déficience a bord des aéronefs de 29 sieges passagers ou
moins, CTA, last modified 2005-01-03

= Air Transportation Requlations SOR/88-58, Part VII?2 / Réglement sur les transports aériens
(DORS/88-58), CTA, last modified 2020-07-14

2 As of June 25, 2019, only Phase 1 of the development of the Accessible Transportation for Persons with Disabilities
Regulations (ATPDR) has been finalized. Consultations for Phase 2 were announced on December 3, 2019, and will
end on February 7, 2020. Most provisions will come into force June 25, 2020. The ATDPR does not apply to small
carriers and terminals. The requirements for small carriers and terminals will be covered in the second phase of the
Canadian Transportation Agency’s Regulatory Modernization Initiative [20, 21, 22].

22This regulation will continue to apply to smaller carriers and terminals until the second phase of the Canadian
Transportation Agency’s Regulatory Modernization Initiative is complete.
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https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-244/page-1.html
https://laws-lois.justice.gc.ca/fra/reglements/DORS-2019-244/page-1.html
https://otc-cta.gc.ca/eng/publication/removing-communication-barriers-travellers-with-disabilities-code-practice
https://otc-cta.gc.ca/fra/publication/elimination-des-entraves-a-communication-avec-voyageurs-ayant-une-deficience-code
https://otc-cta.gc.ca/fra/publication/elimination-des-entraves-a-communication-avec-voyageurs-ayant-une-deficience-code
https://www.csagroup.org/wp-content/uploads/B651_2-07EN_ACC.pdf
https://www.csagroup.org/wp-content/uploads/B651_2-07EN_ACC.pdf
https://laws-lois.justice.gc.ca/eng/regulations/SOR-94-42/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-94-42/index.html
https://laws-lois.justice.gc.ca/fra/reglements/DORS-94-42/index.html
https://laws-lois.justice.gc.ca/fra/reglements/DORS-94-42/index.html
https://otc-cta.gc.ca/eng/publication/aircraft-accessibility-persons-with-disabilities-code-practice-fixed-wing-aircraft-with
https://otc-cta.gc.ca/eng/publication/aircraft-accessibility-persons-with-disabilities-code-practice-fixed-wing-aircraft-with
https://www.otc-cta.gc.ca/fra/publication/accessibilite-des-aeronefs-pour-personnes-handicapees-code-pratiques-pour-des-aeronefs-a
https://www.otc-cta.gc.ca/fra/publication/accessibilite-des-aeronefs-pour-personnes-handicapees-code-pratiques-pour-des-aeronefs-a
https://www.otc-cta.gc.ca/fra/publication/accessibilite-des-aeronefs-pour-personnes-handicapees-code-pratiques-pour-des-aeronefs-a
https://otc-cta.gc.ca/eng/publication/accessibility-guidelines-small-aircraft-services-persons-with-disabilities-aircraft-0
https://otc-cta.gc.ca/eng/publication/accessibility-guidelines-small-aircraft-services-persons-with-disabilities-aircraft-0
https://otc-cta.gc.ca/fra/publication/lignes-directrices-daccessibilite-pour-petits-aeronefs-services-pour-personnes-ayant-0
https://otc-cta.gc.ca/fra/publication/lignes-directrices-daccessibilite-pour-petits-aeronefs-services-pour-personnes-ayant-0
https://otc-cta.gc.ca/fra/publication/lignes-directrices-daccessibilite-pour-petits-aeronefs-services-pour-personnes-ayant-0
https://laws-lois.justice.gc.ca/eng/regulations/SOR-88-58/page-13.html#h-915948
https://laws-lois.justice.gc.ca/fra/reglements/DORS-88-58/page-13.html
https://laws-lois.justice.gc.ca/fra/reglements/DORS-88-58/page-13.html

« Passengers Rail Car Accessibility and Terms and Conditions / Accessibilité des voitures de
chemin de fer: conditions de transport, CTA, last modified 2016-01-21

= Ferry Accessibility for Persons with Disabilities: Code of Practice / Accessibilité des
traversiers pour les personnes avant une déficience : Code de pratigues, CTA, last modified
2014-11-04

= Passenger Terminal Accessibility / Accessibilité des gares de voyageurs (Code des gares),
CTA, 2007

= Accessibility of Non-National Airports System Air Terminals / Accessibilité des aérogares gui

ne font pas partie du Réseau national des aéroports : code de pratiques, CTA, 2013

« CAN/CSA B-651-18 Accessible design for the built environment, Canadian Standards
Association, 2018

= Appendix E of ASME A171-2016 / CSA B44-16 Elevator Requirements, The American Society
of Mechanical Engineers and Canadian Standards Association, 2018

= Intercity Bus Code of Practice / Code de pratique des autocaristes, Transport Canada,
2011-04-01

« CSA D409-16 Motor vehicles for the transportation of persons with physical disabilities,
Canadian Standards Association, 2016

= CSA D435-16 Accessible transit buses, Canadian Standards Association, 2016
« CSA D436-16 Accessible over-the-road buses, Canadian Standards Association, 2016

E-2 Provincial- and Territorial-Level Documents
British Columbia
« BC Transit Infrastructure Design Guidelines, BC Transit, 11-2010

= Motor Vehicle Act Regulations B.C. Req. 26/58, Government of British Columbia, last
amended 2019-09-20

= Passenger Transportation Requlation B.C. Req. 266/2004, Government of British Columbia,
last amended 2019-09-20

Ontario

= Ontario Requlation 191/11 Integrated Accessibility Standards Requlations, Government of
Ontario, 2011, e-Laws currency date 2016-07-01

= GO Transit Accessibility Guide Accessibility Services for Customers, Metrolinx, 11-2017

= GO Design Requirements Manual, Metrolinx, 03-2019
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https://otc-cta.gc.ca/eng/publication/passenger-rail-car-accessibility-terms-and-conditions
https://otc-cta.gc.ca/fra/publication/accessibilite-des-voitures-chemin-fer-conditions-transport
https://otc-cta.gc.ca/fra/publication/accessibilite-des-voitures-chemin-fer-conditions-transport
https://otc-cta.gc.ca/eng/publication/ferry-accessibility-persons-with-disabilities-code-practice
https://otc-cta.gc.ca/fra/publication/accessibilite-des-traversiers-pour-personnes-ayant-une-deficience-code-pratiques
https://otc-cta.gc.ca/fra/publication/accessibilite-des-traversiers-pour-personnes-ayant-une-deficience-code-pratiques
https://otc-cta.gc.ca/eng/publication/passenger-terminal-accessibility
https://otc-cta.gc.ca/fra/publication/accessibilite-des-gares-voyageurs-code-des-gares
https://otc-cta.gc.ca/eng/publication/accessibility-non-national-airports-system-air-terminals-code-practice
https://otc-cta.gc.ca/fra/publication/accessibilite-des-aerogares-qui-ne-font-pas-partie-reseau-national-des-aeroports-code
https://otc-cta.gc.ca/fra/publication/accessibilite-des-aerogares-qui-ne-font-pas-partie-reseau-national-des-aeroports-code
https://www.csagroup.org/wp-content/uploads/B651-18EN.pdf
https://www.csagroup.org/wp-content/uploads/B44-Appendix-E_English.pdf
https://www.csagroup.org/wp-content/uploads/B44-Appendix-E_English.pdf
https://www2.tc.gc.ca/media/documents/policy/intercity-bus-code-of-practice.pdf
https://www2.tc.gc.ca/fra/politique/acc-accf-accesscodeautocariste-711.htm
https://www.scc.ca/en/standardsdb/standards/28539
https://store.csagroup.org/ccrz__ProductDetails?viewState=DetailView&cartID=&sku=D435-16&isCSRFlow=true&portalUser=&store=&cclcl=en_US
https://www.scc.ca/en/standardsdb/standards/28541
https://www.bctransit.com/documents/1507213417526
https://www.bclaws.ca/civix/document/id/complete/statreg/26_58_00
https://www.bclaws.ca/civix/document/id/complete/statreg/266_2004
https://www.ontario.ca/laws/regulation/110191
https://www.gotransit.com/static_files/gotransit/assets/pdf/AdvisoryCommitteeDocuments/GO-Transit-Accessibility-Guide-Nov-2017.pdf
http://www.gosite.ca/engineering_public/DRM_Manual.pdf

= Mobility Hub Guidelines, (Final Draft for Board Approval)?, Metrolinx, n.d.

= Presto System - Accessibility Framework, Metrolinx, 05-2010

Québec
= La politigue d'admissibilité au transport adapté, Government of Québec, 1998

« Loisur le réseau de transport métropolitain, Government of Québec, 2019

= Loi concernant les services de transport par taxi, Government of Québec, 2019

« Guide en matiere de stationnement pour personnes handicapées a l'intention des
municipalités, Government of Québec, 03-2010

Note: No documents were identified for the following eight provinces and territories: Manitoba,
New Brunswick, Newfoundland and Labrador, Northwest Territories, Nova Scotia, Prince
Edward Island, Saskatchewan, and Yukon.

E-3 Atlantic Canada: Municipal- and Community-Level Documents

Fredericton, NB
= Para Transit Policies and Procedures, City of Fredericton Transit Division, 05-2019

Halifax, NS
=« Access-A-Bus Reqistered User’'s Guide, Halifax Transit, 2016-05-30

Note: No documents were identified for the following 11 municipalities and communities in
Atlantic Canada: Moncton, NB; Saint John, NB; Conception Bay South, NL; St. John's, NL;
Mount Pearl, NL; Cape Breton, NL; Lunenburg, NS; Wolfville, NS; Charlottetown, PEI; Stratford,
PEI; and Summerside, PEI.

E-4 Québec: Municipal- and Community-Level Documents

Gatineau, QC
= Guide de conception et de normes de service, Société de transport de I'Outaouais (STO), 2017

2 The Mobility Hub Guidelines by Metrolinx are currently under review [204].
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https://www.prestocard.ca/~/media/Files/Accessibility/PRESTO_Accessibility_Framework_Final_May2010_EN.ashx?la=en
https://www.prestocard.ca/~/media/Files/Accessibility/PRESTO_Accessibility_Framework_Final_May2010_EN.ashx?la=en
https://www.transports.gouv.qc.ca/fr/aide-finan/transportadapte/Documents/pol_admissibilite_transport_adapte.pdf
http://www.legisquebec.gouv.qc.ca/fr/ShowDoc/cs/R-25.01
https://www.canlii.org/fr/qc/legis/lois/rlrq-c-s-6.01/derniere/rlrq-c-s-6.01.html
https://www.ophq.gouv.qc.ca/fileadmin/centre_documentaire/Guides/Guide_en_matiere_de_stationnement_pour_personnes_handicapees_a_l_intention_des_municipalites_20130913_Acc.pdf
https://www.ophq.gouv.qc.ca/fileadmin/centre_documentaire/Guides/Guide_en_matiere_de_stationnement_pour_personnes_handicapees_a_l_intention_des_municipalites_20130913_Acc.pdf
https://www.fredericton.ca/sites/default/files/pdf/para_transit_policy_handbook_english.pdf
https://www.halifax.ca/sites/default/files/documents/transportation/halifax-transit/Access-A-Bus%20-%20User%20Guide%20-%20Sept18.pdf
http://www.sto.ca/fileadmin/user_upload/communications/PDF/Documents_corporatifs/G003677_Guide_conception_et_normes_service_18_oct_2017.pdf

Montréal, QC
= Politique d'accessibilité universelle, Réseau de transport métropolitain, 2017

= Accessibilité universelle politique corporative STM, Société de transport de Montréal, n.d.

= Guide d'aménagement pour le transport en commun, Société de transport de Montréal, 2007

Saint-Jean-sur-Richelieu, QC

= Stationnnements bien aménagés et accessibles, Ville de Saint-Jean-sur-Richelieu, accessed
2020-03-16

Saguenay, QC

= Transport STS - Reglements, Société de transport du Saguenay, n.d.

Note: No documents were identified for the following 11 municipalities and communities in
Québec: Chibougamau (NC), Dolbeau-Mistassini (NC), Kuujjuaq (NC), Laval, Lévis, Longueil,
Magog, Sherbrooke, Terrebonne, Trois-Rivieres, and Québec (City).

E-5 Ontario: Municipal- and Community-Level Documents?

Barrie, ON
= Specialized Transit Brochure, City of Barrie, 05-2019

Brampton, ON
= Corporate Policy Accessible (Policy No. GO0-20), Region of Peel, last updated 2012-12-20

Brantford, ON

= Policy Manual for Accessibility (Policy Number: Corporate-034), City of Brantford, enacted
2010-02-16

Burlington, ON

= Corporate Accessibility Policy (Report No.: CW-07-17), City of Burlington, last amended
2017-01-09

24 Municipalities in Ontario follow the Integrated Accessibility Standard Regulations (IASR) O. Reg. 191/11 under the
AODA, 2005. The IASR has not been listed for each municipality in this section of the appendix.
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https://exo.quebec/Media/Default/pdf/section2/politique-accessibilite-universelle-exo-2017.pdf
http://www.stm.info/sites/default/files/pol_accessibilite-universelle.pdf
http://www.bv.transports.gouv.qc.ca/mono/1100732.pdf
https://sjsr.ca/wp-content/uploads/2019/06/depliant-stationnement-handicape.pdf
https://sts.saguenay.ca/transport-adapte/reglements
https://www.barrie.ca/Living/Getting%20Around/BarrieTransit/Documents/Specialized-Transit-Brochure.pdf
https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-20.htm
https://www.brantford.ca/en/your-government/resources/Documents/CorporatePolicy-034_Accessibility-DONE.pdf
https://www.burlington.ca/en/your-city/resources/How_We_Operate/Accessibility/Corporate-Accessibility-Policy-March-2017.pdf

Cambridge, ON

= Context Sensitive Regional Transportation Corridor Design Guidelines, Region of Waterloo,
03-2013

= Appendix B: 2018-2019 Grand River Transit Accessibility Plan. In: 2018 Diversity Accessibility

and Inclusion Status Report Version 2, Region of Waterloo - Grand River Transit, 2018

Fort Frances, ON (NC)
« |Integrated Accessibility Standards Policy 3.27, The Town of Fort Frances, 12-2012

Guelph, ON
= Corporate Accessibility Policy, City of Guelph, n.d.

Kapuskasing, ON (NC)
= Multi Year Accessibility Plan 2015-2018, Town of Kapuskasing, n.d

Kingston, ON
= Courtesy Seating Policy, Kingston Transit, 2011-03-01

= Accessible Transit Services Handbook, Kingston Transit, 09-2012

Kitchener, ON

= Context Sensitive Regional Transportation Corridor Design Guidelines, Region of Waterloo,
03-2013

« Appendix B: 2018-2019 Grand River Transit Accessibility Plan. In: 2018 Diversity Accessibility

and Inclusion Status Report Version 2, Region of Waterloo - Grand River Transit, 2018

London, ON

= City of London Integrated Accessibility Standards Policy, City of London, last reviewed
2017-11-01

Markham, ON
= Integrated Accessibility Standards Regulation Policy, City of Markham, 2013-07-01

= The Regional Municipality of York, Accessibility Policy (Policy No. 7953120), York Region,
2012-11-15
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https://www.regionofwaterloo.ca/en/living-here/resources/Design-Standards/Context-Sensitive-Regional-Transportation-Corridor-Design-Guidelines.pdf
https://www.regionofwaterloo.ca/en/regional-government/resources/Diversity-and-Inclusion/Accessibility_Plan_2018_Status_Update_FINAL-ACCESS.pdf
https://www.regionofwaterloo.ca/en/regional-government/resources/Diversity-and-Inclusion/Accessibility_Plan_2018_Status_Update_FINAL-ACCESS.pdf
https://www.fortfrances.ca/sites/default/files/pdf/Integrated%20Accessibility%20Standard.pdf
http://guelph.ca/wp-content/uploads/CorporateAccessibilityPolicyAndProcedure.pdf
http://www.kapuskasing.ca/en/Living/resources/Documents/Accessiblity-Plan-2015-2018.pdf
https://www.cityofkingston.ca/documents/10180/20847/Courtesy+Seating+Policy/82f8362c-e86f-4ed8-ab97-174aad32004f
https://www.cityofkingston.ca/documents/10180/19838/Kingston+Transit+Accessibility+Handbook/d9481953-5c14-4e0d-b86e-fd13bbb1b1c2
https://www.regionofwaterloo.ca/en/living-here/resources/Design-Standards/Context-Sensitive-Regional-Transportation-Corridor-Design-Guidelines.pdf
https://www.regionofwaterloo.ca/en/regional-government/resources/Diversity-and-Inclusion/Accessibility_Plan_2018_Status_Update_FINAL-ACCESS.pdf
https://www.regionofwaterloo.ca/en/regional-government/resources/Diversity-and-Inclusion/Accessibility_Plan_2018_Status_Update_FINAL-ACCESS.pdf
https://www.london.ca/city-hall/accessibility/Documents/Integrated%20Accessibility%20Standards%20Policy%20Administrative%20Policy.pdf
https://pub-markham.escribemeetings.com/filestream.ashx?documentid=7673
https://www.york.ca/wps/wcm/connect/yorkpublic/2c41dc58-b7f7-4522-90eb-b2eaf48b2187/Accessibility+Policy+2017.pdf?MOD=AJPERES

Mississauga, ON
= Accessibility Policy (Policy Number 03-08-05), City of Mississauga, 2017-01-05 (last reviewed
12-2016)

= Corporate Policy Accessible (Policy No. GO0-20), Region of Peel, 2012-12-20 (effective date
2013-01-01)

Niagara Falls, ON
= Integrated Accessibility Standard (Corporate Policy: 400.36), City of Niagara Falls, 01-2014

Oshawa, ON
= Integrated Accessibility Standards Regulation Policy, City of Oshawa, n.d.

= Integrated Accessibility Standards Regulation Training Guide, City of Oshawa, 11-2016

Ottawa, ON
= Accessibility Policy, City of Ottawa, Last revision: 2016-12-14

Thunder Bay, ON
= City of Thunder Bay Corporate Policy (No. 08-01-04), City of Thunder Bay, 2013-07-29

Toronto, ON
= City of Toronto Corporate Accessibility Policy, City of Toronto, 2018

= 2019-2023 TTC Multi-Year Accessibility Plan, Toronto Transit Commission (TTC), 2019-05-08

Vaughan, ON
= Accessibility Policy, City of Vaughan, 12-2015

Waterloo, ON

= Context Sensitive Regional Transportation Corridor Design Guidelines, Region of Waterloo,
03-2013

= Appendix B: 2018-2019 Grand River Transit Accessibility Plan. In: 2018 Diversity Accessibility
and Inclusion Status Report Version 2, Region of Waterloo - Grand River Transit, 2018

Welland, ON

» Integrated Accessibility Standards Regulation Policy (Policy Number HUM-001-0031), City of
Welland, 2013-04-16

Note: No documents were identified for the following eight municipalities and communities in
Ontario: Clarington, Dryden, Greater Sudbury, Hamilton, Peterborough, St. Catharines, Whitby;,
and Windsor.
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https://www.mississauga.ca/our-organization/policies/
https://www.peelregion.ca/corpserv/makingway/corp-policy-g00-20.htm
https://niagarafalls.ca/pdf/accessibility-integrated-policy.pdf
https://www.oshawa.ca/residents/resources/FINAL-merged_Integrated-Standards-Corporate-Accessibility-Policy-Approved-by-Commissioner---September-29-2016.pdf
https://www.oshawa.ca/residents/resources/FINAL-Revised-2016-IASR-training-booklet-June-7-13-.pdf
https://ottawa.ca/en/city-hall/your-city-government/policies-and-administrative-structure/administrative-policies/accessibility-policies-and-procedures#accessibility-policy
https://www.thunderbay.ca/en/city-services/resources/Documents/Accessibility/Accessible-Customer-Service-Policy.pdf
https://www.toronto.ca/legdocs/mmis/2018/ex/bgrd/backgroundfile-116080.pdf
http://www.ttc.ca/About_the_TTC/Commission_reports_and_information/Commission_meetings/2019/May_8/Reports/6_2019-2023_TTC_Multiyear_Accessibility_Plan.pdf
https://www.vaughan.ca/cityhall/departments/ochro/General%20Documents/Vaughan%20-%20Accessibility%20Policy.docx.pdf
https://www.regionofwaterloo.ca/en/living-here/resources/Design-Standards/Context-Sensitive-Regional-Transportation-Corridor-Design-Guidelines.pdf
https://www.regionofwaterloo.ca/en/regional-government/resources/Diversity-and-Inclusion/Accessibility_Plan_2018_Status_Update_FINAL-ACCESS.pdf
https://www.regionofwaterloo.ca/en/regional-government/resources/Diversity-and-Inclusion/Accessibility_Plan_2018_Status_Update_FINAL-ACCESS.pdf
https://www.welland.ca/Committees/Accessibility/IntegratedAccessibilityStandards.pdf

E-6 The Prairies: Municipal- and Community-Level Documents

Airdrie, AB
= Access Airdrie Handbook, Airdrie Transit, 10-2019

Edmonton, AB
=« LRT Design Guidelines, City of Edmonton, 07-2017

Brandon, MB
« Brandon Handi-Transit Policy Booklet, Brandon Transit, n.d.

=« Brandon Handi-Transit Riders Guide, Brandon Transit, n.d.

Winnipeg, MB
= Designing for Sustainable Transportation and Transit in Winnipeg, Winnipeg Transit, n.d.

= Design Guidelines - Safe & Accessible Bus Stops, Winnipeg Transit, n.d.

= Busway Planning and Design Manual, City of Winnipeg Transit Department, 09-2004

Saskatoon, SB
= Saskatoon Bus Rapid Transit Accessibility, City of Saskatoon, 09-2018

Note: No documents were identified for the following 15 municipalities and communities

in the Prairies: Calgary, AB; Grand Prairie, AB; Spruce Grove, AB; St. Albert, AB; Strathcona

County, AB; Wood Buffalo, AB; Flin Flon, MB; Springfield, MB; The Pas, MB; Thompson, MB;
Lloydminster (Part), SK; Meadow Lake, SK; Nipawin, SK; Prince Albert, SK; and Regina, SK.

E-7 British Columbia: Municipal- and Community-Level Documents

Note: No documents were identified for the following 11 municipalities and communities in
British Columbia: Abbotsford, Burnaby, Coquitlam, Fort St. John, Kelowna, Prince George, Prince
Rupert, Richmond, Saanich, Vancouver, and Victoria.

E-8 The Territories: Municipal- and Community-Level Documents

Whitehorse, YT
= Accessible Low-Floor Buses, City of Whitehorse, n.d.

Note: No documents were identified for the following 11 municipalities and communities in
the Territories: Fort Smith, NT; Hay River, NT; Inuvik, NT; Yellowknife, NT; Baker Lake, NU;
Cambridge Bay, NU; Iqaluit, NU; Pond Inlet, NU; Dawson, YT; Marsh Lake, YT; and Watson
Lake, YT.
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https://www.airdrie.ca/getDocument.cfm?ID=92
https://www.edmonton.ca/documents/transit/LRTDesignGuidelines.pdf
http://brandontransit.ca/images/pdf/handiTransit/HandiTransitPolicy.pdf
http://brandontransit.ca/images/pdf/handiTransit/HandiTransitGuide.pdf
https://winnipegtransit.com/public_content/pdfs/WinnipegTransit_sustainabledesign.pdf
https://www.winnipeg.ca/finance/findata/matmgt/documents/2018/130-2018/130-2018_Appendix_A.pdf
https://www.winnipeg.ca/finance/findata/matmgt/documents/2014/201-2014_B/201-2014B_PA_Schedule_18-Appendices/Appendix%20V%20-%20Busway%20Planning%20and%20Design%20Manual,%20City%20of%20Winnipe/Appendix_V_Busway_Planning_and_Design.pdf
https://pub-saskatoon.escribemeetings.com/filestream.ashx?DocumentId=66125
https://www.whitehorse.ca/departments/transit/accessible-low-floor-buses

Appendix F - Other Areas: Accessibility Regulations,
Standards, and Guidelines

Note: No documents were identified for municipalities and communities in the following
regions: Atlantic Canada, Québec, the Prairies, British Columbia, and the Territories.
F-1 National-Level Documents

Note: There were no national document identified in other areas.

F-2 Provincial- and Territorial-Level Documents

Ontario
= Guide to Accessible Festivals & Outdoor Events, Accessibility Directorate of Ontario, 2016

= Planning Accessible Events, Accessibility Directorate of Ontario, 2016

Québec
= Loi sur l'instruction publigue, Government of Québec, 2019

= Loisur l'enseignement primaire et secondaire public, Government of Québec, 1989

= Loi sur les services de santé et les services sociaux, Government of Québec, 2019

F-3 Ontario: Municipal- and Community-Level Documents®

Fort Frances, ON (NC)
= Access to Recreation and Leisure Policy No. 2.6, The Town of Fort Frances, 12-2008

Note: No documents were identified for the following 27 municipalities and communities in
Ontario: Barrie, Brampton, Brantford, Burlington, Clarington, Cambridge, Dryden (NC), Greater
Sudbury, Guelph, Hamilton, Kapuskasing, Kingston, Kitchener, London, Markham, Mississauga,
Niagara Falls, Oshawa, Ottawa, Peterborough, St. Catharines, Thunder Bay, Toronto, Vaughan,
Waterloo, Welland, Whitby, and Windsor.

% Municipalities in Ontario follow the Integrated Accessibility Standard Regulations (IASR) O. Reg. 191/11 under the
AODA, 2005. The IASR has not been listed for each municipality in this section of the appendix.
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https://www7.mississauga.ca/documents/accessibility/Guide_to_Accessible_Festivals_and_Outdoor_Events.pdf
http://www7.mississauga.ca/documents/Accessibility/Planning_Accessible_Events_ENG.pdf
https://www.canlii.org/fr/qc/legis/lois/rlrq-c-i-13.3/derniere/rlrq-c-i-13.3.html
http://legisquebec.gouv.qc.ca/fr/pdf/cs/E-8.1.pdf
http://legisquebec.gouv.qc.ca/fr/pdf/cs/S-4.2.pdf
https://www.fortfrances.ca/sites/default/files/reports-policies/community-services/Access%20to%20Recreation.pdf

Appendix G - List of Organizational Websites included
in the Search Strategy for Rapid Review of Grey Literature

G-1 List of Websites for National Organizations

Active Living Alliance For Canadians with a Disability

Alliance for Equality of Blind Canadians

Alzheimer Society of Canada

Autism Foundation Canada

Canadian Abilities Foundation

Canadian Accessibility Network

Canadian Alliance on Mental lliness and Mental Health

Canadian Association for Supported Employment
Canadian Association of the Deaf - Association des Sourds du Canada (CAD-ASC)
. Canadian Centre for Transportation Data

© ® N O oA NS
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. Canadian Centre on Disability Studies

. Canadian Coalition for Seniors’' Mental Health

—_
N

. Canadian Council of the Blind

—_
w

. Canadian Council on Rehabilitation and Work

=

. Canadian Deafblind Association

—_
(&)

—_
(o]

. Canadian Disability Policy Alliance

—_
~N

Canadian Down Syndrome Society

. Canadian Federation of the Blind

®

-
O

. Canadian Foundation for Physically Disabled Persons

N
o

. Canadian Hard of Hearing Association

N
p—t

. Canadian Hearing Society

N
N

. Canadian Human Rights Commission

. Canadian Mental Health Association

. Canadian National Institute of the Blind (CNIB)
25. Canadian Pain Society

26. Centre for ADHD Awareness Canada

27. Cerebral Palsy Network Canada

N
w

N
D
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https://ala.ca
http://www.blindcanadians.ca
https://alzheimer.ca/en/Home
https://autismcanada.org
https://www.canadianabilities.org
https://carleton.ca/read/can/
https://www.camimh.ca
https://www.supportedemployment.ca
http://cad.ca
https://www144.statcan.gc.ca/tdih-cdit/index-eng.htm
http://www.disabilitystudies.ca
https://ccsmh.ca
https://ccbnational.net
https://www.ccrw.org/category/invisible-disabilities/
https://www.cdbanational.com
http://www.disabilitypolicyalliance.ca
https://cdss.ca
http://www.cfb.ca
https://www.cfpdp.com
https://www.chha.ca
https://www.chs.ca
https://www.chrc-ccdp.gc.ca/eng
https://cmha.ca
https://www.cnib.ca/en?region=on_east
https://www.canadianpainsociety.ca
https://caddac.ca/adhd/
https://www.cpcanadanetwork.com

28
29
30
31

—

32.
33.
34,
35.
36.

37.

38.
39.
40.

41.

42.
43,
44,
45,
46.

47.

48.

49
50
51,

. Charity Village
. Chronic Pain Association of Canada

. Communication Disabilities Access Canada

Council of Canadians with Disabilities

Easter Seals Canada

Employment and Social Development Canada

Epilepsy Canada

Include-Me.ca

Inclusion Canada

Inclusive Design Research Centre, OCAD University

Learning Disabilities Association of Canada

March of Dimes

Media Access Canada

Mental Health Commission of Canada

Multiple Sclerosis Canada
National Education Association of Disabled Students (NEADS)

Native Women's Association of Canada

Neil Squire Society

Parkinson Canada

People First of Canada

Rick Hansen Foundation

. Spinal Cord Injury Canada

. Statistics Canada
ViewsON
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https://charityvillage.com
https://chronicpaincanada.com
https://www.cdacanada.com
http://www.ccdonline.ca/en/
https://easterseals.ca/english/
https://www.canada.ca/en/employment-social-development.html
https://www.epilepsy.ca
https://www.include-me.ca
https://inclusioncanada.ca/
https://legacy.idrc.ocadu.ca/about-the-idrc/49-resources/online-resources/articles-and-papers/443-whatisinclusivedesign
https://www.ldac-acta.ca
https://www.marchofdimes.ca/en-ca
http://www.mediac.ca
https://mentalhealthcommission.ca/English
https://www.neads.ca/en/
https://www.neads.ca/en/
https://www.nwac.ca
https://www.neilsquire.ca
https://www.parkinson.ca
http://www.peoplefirstofcanada.ca/about-us/people-first-of-canada/
https://www.rickhansen.com
https://sci-can.ca
https://www150.statcan.gc.ca/n1/en/type/data
https://viewson.ca

G-2 List of Websites for Provincial and Territorial Organizations

Voice of Albertans with Disabilities, AB
British Columbia Aboriginal Network on Disability Society, BC

Developmental Disabilities Association, BC
Disability Alliance BC, BC

Disability Foundation, BC

Mood Disorders of British Columbia, BC

People in Pain Network, BC

Barrier-Free Manitoba, MB

Manitoba League of Persons with Disabilities, MB

© ® N O oA NS

—_
o

. Coalition of Persons with Disabilities Newfoundland and Labrador, NL

. NWT Disabilities Council, NT

. Disability Rights Coalition of Nova Scotia, NS

. Qaujigiartiit Health Research Centre, NU

. Ontario Association for Families of Children with Communication Disorders, ON

—_
—

—_
N

—_
w

=

—_
(&)

. Ontario Association on Developmental Disabilities, ON

. Ontario Federation for Cerebral Palsy, ON
PEI Council of People with Disabilities, PEI
. Québec Accessible, QC
. Kéroul, QC
. Association Québécoise de la douleur chronique, QC

—_
o

—_
~

®

-
[<e]

N
o

N
—

. Quebec Intellectual Disability Society, QC

N
N

. Confédération des organismes de personnes handicapées du Québec, QC

23. Alliance québécoise des regroupements régionaux pour l'intégration des personnes

handicapées, QC
24, Miriam Foundation, QC

25. SaskAbilities, SK

26. Saskatchewan Aids to Independent Living, SK
27. LDAY Centre for Learning, YT

28. Yukon Council on Disability, YT

Note: There were no organizations from New Brunswick.
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https://vadsociety.ca
http://www.bcands.bc.ca
https://www.develop.bc.ca
https://disabilityalliancebc.org
http://www.disabilityfoundation.org/affiliated-societies.html
https://mdabc.net
https://www.pipain.com
http://www.barrierfreemb.com
https://mlpd.mb.ca
https://codnl.ca
https://www.nwtdc.net
https://www.disabilityrightscoalitionns.ca
https://www.qhrc.ca
http://oafccd.com
https://oadd.org
https://www.ofcp.ca
https://www.peicod.pe.ca/whoweare.php
http://www.quebec-accessible.ca/en/
https://www.bonjourquebec.com/en/listing/tourist-organizations-and-transportation/tourist-organizations/organizations/keroul-428471
https://douleurchronique.org/?lang=en
https://www.sqdi.ca/en/
https://cophan.org
https://aqriph.com
https://aqriph.com
https://www.miriamfoundation.ca
https://www.saskabilities.ca
https://sk.211.ca/service/9743628_56482175/sail
https://ldayukon.com

Appendix H - List of Websites for National and
Provincial/Territorial Transportation Operators,
Database, and Agency Included in the Rapid Review
Search Strategy

H-1 National Transit Operators, Database, and Agency

Canadian Centre for Transportation Data

Canadian Transportation Agency
Via Rail Canada
Grevhound Lines, Inc.

R

H-2 Provincial and Territorial Transit Operators

1. Alberta Transportation and Utilities
2. BC Transit
3. Metrolinx
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https://www144.statcan.gc.ca/tdih-cdit/index-eng.htm
https://www.otc-cta.gc.ca/eng/splashify-splash
https://www.viarail.ca/en
https://www.greyhound.ca
https://www.alberta.ca/transportation.aspx
http://www.metrolinx.com/en/default.aspx
http://www.metrolinx.com/en/default.aspx
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